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1 Inspection system 

To ensure the sustainable production of biofuels and bioliquids as well as biomass for energy 

purposes, the participants involved in the value chain are subject to neutral inspections. 

Accredited certification bodies registered with REDcert check compliance with system 

requirements along the entire production, processing and supply chain.  

Economic operators along the entire biomass chain who want to be certified by REDcert 

certification system must register with REDcert. Companies can register online at 

www.redcert.eu/registrierung The individual steps for becoming part of the system are 

described in detail in the REDcert document ‘System scope and basic requirements’.  

 

Economic operators select one of the certification bodies approved by REDcert to carry out 

neutral inspections. An up-to-date list of approved certification bodies along with their contact 

information is available on the REDcert website (http://www.redcert.org/). After a written 

agreement is signed between the company and the certification body, the selected 

certification body submits the legally binding statement on inspections within the REDcert 

system and performs the inspection.  

The company shall thoroughly familiarise itself with the REDcert requirements prior to the 

inspection. The system requirements are available for downloading from the REDcert 

website at www.redcert.org/Dokumente. 

 

The inspection and certification process comprises the following steps: 

(1) The commissioned certification body conducts the initial inspection of the operation 

(on-site inspection and evaluation of the system requirements) 

(2) The certification body creates the inspection report and enters it in the  REDcert 

database 

(3) REDcert registers the report 

(4) The certification body issues the certificate (certificate/ inspection certificate) and 

enters the certificate data in the REDcert database (all valid certificates and 

inspection certificates are published at 

https://redcert.eu/ZertifikateDatenAnzeige.aspx ) 

 

The economic operator may only begin supplying sustainable biomass or 
bioliquids/biofuels after these steps have been completed.  
 

(5) Follow-up inspection (re-certification inspection) within 12 months, etc.  

 

 

 

 

https://www.redcert.eu/registrierung.aspx
http://www.redcert.org/
http://www.redcert.org/index.php?option=com_content&view=article&id=61&Itemid=67&lang=de
https://redcert.eu/ZertifikateDatenAnzeige.aspx
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1.1 Inspection types 

For neutral inspections, a distinction is made between systems inspections and special 

inspections.  

1.1.1 System inspections 

In a system inspection, compliance with system requirements is ensured using the REDcert 

checklists specific to each process step. The system inspections include the initial 

inspections, the follow-up inspections and the re-certification inspections. 

Initial inspection: An initial inspection (prior to being allowed to participate in the REDcert 

scheme) is systematic and mandatory. 

The initial inspection is the first-time check and assessment of compliance with the REDcert 

requirements before an economic operator is certified. During the inspection, the processes 

are checked for coherence and the documentation checked for accuracy, completeness, 

thoroughness and plausibility.  

Re-certification inspection: The re-certification inspection is a complete follow-up 

inspection that looks at whether the company still satisfies the system requirements and has 

implemented any agreed corrective measures. The re-certification inspection is carried out 

before the existing certificate/inspection certificate expires so that certification is continuous. 

Each company bears sole responsibility for ensuring that the appropriate deadlines are met. 

Follow-up inspection: A follow-up inspection is necessary if major non-conformities were 

found in the fulfilment of the REDcert requirements during an initial/re-certification inspection 

that would prevent system entry or would result in the loss of the existing certification. In the 

event of a follow-up inspection that has to take place within 3 months after the previous 

inspection, the focus is on ensuring that the agreed corrective measures have been 

implemented. The company may not supply sustainable products in the period between the 

failed inspection and the follow-up inspection. 

If a follow-up inspection is not conducted after three months, a complete initial inspection is 

required.  

 

1.1.2 Special inspections  

Special inspections can be organised by REDcert in exceptional cases, in particular on the 

basis of reports submitted about negative inspection results, in case of suspicion or in the 

event of imminent danger and are the same as system inspections from a content 

standpoint.  

All inspections (system and special inspections) may only be performed by inspectors 

approved by REDcert. 
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1.2 Inspection process and duration 

Inspections are to be carried out in accordance with the requirements of ISO 19011. 

The duration of the inspection is determined by the respective certification body and 

contractually agreed with the respective operations prior to beginning the inspection.  

REDcert is, however, authorised to define a future minimum duration for the respective steps 

particularly based on the inspection results for the purpose of quality assurance.  

 

1.3 Inspection intervals 

The certification body must conduct a full inspection once a year to verify that the operations 

still satisfy the requirements for certification. 

The follow-up inspection is to be carried out before the existing certificate/inspection 

certificate expires so that certification can be maintained. 

 

1.4 Evaluation of the inspection results 

The evaluation of the REDcert requirements and the respective number of points are shown 

in the table below. 

 

Table 1: Evaluation options in the REDcert system 

Score Declaration Number of points 

A Complete compliance 20 points 

B Almost complete compliance 15 points 

C System requirements only partially fulfilled 5 points 

D System requirements not fulfilled 0 points 

N/A 

System requirements not applicable 

(requirements evaluated with N/A must be explained in 

the inspection report), not all criteria can be evaluated 

with N/A 

0 points 

 

In addition, several criteria are defined as K.O. criteria (see the respective checklist). A 

certificate cannot be issued following a K.O. evaluation because not satisfying a defined K.O. 

criterion puts the integrity of the system at risk. In this case, a new inspection must be 

performed. The new date is to be agreed with the respective certification body depending on 

the type and severity of the violation. 

 

The preliminary results of the inspection are determined by the inspector at the end of the 

inspection and explained to the operations being inspected. Depending on the number of 
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points achieved or whether a criterion is evaluated as K.O., the inspections are categorised 

into the following groups: 

No non-conformities (100%) 

No problems were found, the REDcert requirements are fully satisfied.  

Certificate/inspection certificate can be issued 

Minor non-conformities (75 – 99%) 

The system requirements are not fully satisfied but the non-conformities found do not put the 

system integrity at risk.  

The corrective measures agreed with the inspection body must be implemented by the dates 

specified. 

 Certificate/inspection certificate can be issued once the inspector responsible has 

accepted the corrective measures proposed by the operations and the deadlines for their 

implementation. 

Major non-conformities (< 75% and/or K.O. evaluation/s) 

Significant problems were found in the fulfilment of the REDcert system requirements. 

System integrity is not assured.  

 No certificate/inspection certificate. The problems found are tracked and sanctions 

introduced in accordance with the REDcert sanction system. 

If major non-conformities are found, the neutral certification body is required: 

 to inform REDcert within 24 hours (i.e. send the inspection report to REDcert in 

electronic format) 

 to agree to corrective measures with the system participant and  

 to define an appropriate timeframe or a deadline by which the operations have to 

verify implementation of the corrective measures – usually through another on-site 

inspection (follow-up inspection) 

 

1.5 Reporting 

After the inspection, the inspector creates an inspection report using the report forms 

provided by REDcert that are part of the checklists specific for each process step. This must 

be countersigned by the person responsible in the operations undergoing the inspection. 

Copies of the inspection report are to be provided to REDcert via the REDcert database no 

later than 6 weeks after the on-site inspection. If there are questions about the results, 

REDcert contacts the respective certification body. 

 



Requirements for neutral inspections  

 

 

Version: EU 3 Date: 15.02.2012  Page 8 of 26 

© REDcert    
 

If the result of the inspection is that the operation has not satisfied the requirements of the 

REDcert certification system, the report must be electronically submitted to REDcert within 

24 hours after the inspection has been completed. 

 

1.6 Issuing and revoking certificates 

It is up to the discretion of the respective certification body whether to issue or revoke a 

certificate.  

A maximum of 6 weeks may lie between the day of inspection and the issuance of the 

certificate. If this is the first certification, the certificate may only be issued after a system 

contract has been signed between REDcert and the system partner.  

The templates and forms provided by REDcert must be used. 

 

1.7 Scope of inspections 

Individual inspection and certification of single entity: The inspections only apply for the site 

where they were conducted. The facility inspected receives a certificate/inspection certificate 

if it passes inspection (see 1.4). Economic operators along the supply chain can all be 

individually certified. 

Group certification: Certification of an organised group of farms with similar production 

systems where certification applies to the group as a whole. In cases like this, a sample 

selection of the various facilities in the group can be inspected to verify compliance of all 

units taking into account the requirements of relevant standards created for this purpose, 

such as ISEAL P035 establishing Common Requirements for the Certification of Producer 

Groups.  

The inspection is carried out once a year. The random inspection is defined by the 

certification body. The certificate/inspection certificate is valid for all group members. 

Group certification is only permitted for farms, farmer organisations and cooperatives that 

supply raw material directly to the first gathering point and warehouses or collection points 

that are part of the first gathering point - and cannot be applied to other economic operators 

further down the supply chain (see also 2). 
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1.8 Risk management 

Risk management, which is an important component of an internal quality management 

system, is designed to ensure that the participants along the value chain are subject to in-

depth inspections at sufficient intervals so that the legal requirements set forth in Directive 

2009/28/EC and system-specific requirements for biomass production and supply can be 

guaranteed with the highest level of reliability.  

 

REDcert accounts for particularly critical risk criteria that endanger the integrity of the 

system for all steps along the value chain by defining K.O. criteria. This means that non-

compliance with one of these criteria results in non-certification (as part of the initial 

inspection) or in the immediate loss of the certificate (as part of follow-up inspections). In the 

event of non-compliance with criteria that represent a low or medium risk, certification or 

continuation of certification is only possible if the respective corrective measures 

guaranteeing the fulfilment of system requirements are implemented. Deadlines are agreed 

and compliance monitored depending on the severity of the non-conformity. This is the 

responsibility of the certification bodies and is checked regularly by REDcert. 
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2 Group certification 

Group inspections are possible for farms who supply raw material directly to the first 

gathering point as well as for warehouses or collection points that belong to the first 

gathering point and store sustainable biomass at the request of the first gathering point. 

For first gathering points, the inspections of the farms and the upstream storage facilities 

have to be conducted and completed before a certificate can be issued for the first gathering 

point. 

If a farm or a warehouse/collection point does not belong to a group as described below, 

each farm or warehouse/collection point has to be inspected individually. 

Group certification is not possible for other economic operators further down the supply 

chain. All other economic operators need individual certification - random inspections and 

group certification is not possible for these operators.  

 

2.1 Group certification for farms 

Group inspections for compliance with the system’s land related criteria are only acceptable 

when the areas concerned are near each other and have similar characteristics.  

Group inspections for the purpose of calculating GHG savings are only acceptable when the 

units have similar production systems and products. 

Groups may be formed by farms who are members of farmer organisations and cooperatives 

or by the first gathering point which these farms supply directly using a self declaration. 

The following requirements apply for farmer organisations and cooperatives: 

 The central office must keep a list of members and may decide which farm can join 

the group. 

 There must be valid written contracts between each farmer and the group.  

 The group must set up a central office and designate a management representative 

who is responsible for group management and implementation of the system 

requirements. 

 The central office is responsible for managing the certification process and the 

communication between the certification body and the group members. 

The following requirements apply to groups of farms organised by the respective first 

gathering point: 

 The first gathering point must keep a list of the farms and may decide which farm can 

join the group. 

 The supply relationships have to be transparent by means of contracts/invoices with 

the farmers. 
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 The first gathering point is responsible for managing the certification process and the 

communication between the certification body and the farmers. 

 

2.1.1 Scope of and process for group random inspections 

The minimum scope for a random inspection is the square root of farms ( x , where x is the 

number of farms) rounded up to the nearest whole number. The central office / first gathering 

point is inspected once a year. 

The following risk criteria are to be considered (risk assessment) when selecting the farms to 

be subject to random inspections: 

 The self declaration does not apply to all biomass of the farm  

 Sustainable and non-sustainable biomass are cultivated in the same facility (farm 

supplies both sustainable and non-sustainable biomass) 

 Biomass cultivation is subject to specific farming requirements within nationally or 

internationally recognised protected areas  

 Size of the supplier (quantity actually supplied) 

25% of the sample inspected should be randomly selected. 

 

2.1.2 Threshold for non-compliance 

If 1/3 or more of the inspected farms do not comply with the system requirements, the scope 

of the inspection must be doubled (2* x , where x is the number of farms). If 1/3 or more of 

the additionally inspected farms do not comply with the system requirements, the scope must 

be doubled again. This process could, in some cases, continue until all of the farms that 

belong to this first gathering point have been inspected (up to 100% inspection). The first 

gathering point/central office of the group is informed about all major non-conformities. Only 

farms that comply with the system requirements are allowed to supply biomass certified as 

“sustainable”. Farms that do not shall be excluded from the group. 

 

2.2 Certification for warehouses  

All warehouses that accept and store sustainable biomass on behalf of the first gathering 

point need certification. Warehouses and silos belonging to the first gathering point that 

accept and weigh the biomass and keep records of all incoming and outgoing biomass but 

do not invoice the biomass producer or buyer shall also be inspected. These warehouses are 

inspected as part of the inspection of the first gathering point – the square root of the number 

of these warehouses and silos shall be subject to random inspections. The central office (first 

gathering point) is inspected once a year. After a successful inspection, the first gathering 
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point receives a certificate which includes an Annex with a list of all group members. 

Customers can check at any time whether a certificate is valid or how long it is valid for in the 

REDcert certificate database. 

 

2.2.1 Requirements for the group and its members  

In accordance with ISEAL, P035 group certification is a practice of organising individual 

economic operators into structured groups and shifting responsibility in part from an external 

to internal inspections. In order to bring about this shift, the group must have an internal 

management system in place that instils confidence that the individual group members are 

meeting the system’s requirements. Group members shall have similar production systems 

and products (this is a prerequisite for a group inspection). The group does not have to be a 

separate juristic entity but all sites shall have a legal or contractual relationship with the 

group’s central office and be subject to a shared management system that is defined and set 

up by the central office and undergoes regular monitoring and internal inspections by the 

central office. This means that the central office is entitled to require the sites to implement 

corrective measures when they are necessary at a site. If necessary, this should be 

documented in the formal agreement between the central office and the sites. 

Group inspections for the purpose of calculating GHG savings are only acceptable when the 

units have similar production systems and products. 

 

2.2.2 Scope of and process for group random inspections 

The minimum number of sites to be inspected is the square root of the number of sites in the 

group: (y=√x), rounded up to the nearest whole number. The random inspection should be 

based on the risk factors listed below and should include a representative selection of 

different sites. The selection criteria for the sites to be inspected include the following: 

 results of internal inspections at the sites and management assessments or previous 

certification inspections 

 records of complaints and other relevant aspects for corrective and preventative 

measures 

 significant differences in the size of the sites 

 discrepancies in shift models and working procedures 

 complexity of the processes that are conducted at the sites 

 modifications since the last certification inspection 
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 geographic site distribution 

 additional risk criteria at the discretion of the respective certification body 

25% of the sample inspection shall be selected at random. 

This selection does not have to take place at the beginning of the inspection process. it can 

also occur once the central office (first gathering point) has been inspected. In any case, the 

inspection of the individual sites must be carried out and completed before a certificate can 

be issued for the central office (first gathering point) and sites that belong to the group.  

 

2.2.3 Threshold for non-compliance 

If a major non-conformity is discovered at one of the sites inspected, this results in non-

certification/loss of the certificate for the entire group (the certificate is deleted from the 

REDcert database). Because only companies with valid certificates are authorised to supply 

sustainable biomass, neither the central office (first gathering point) nor the sites may 

continue to trade sustainable biomass in the event that a non-conformity is found. An up-to-

date list of valid certificates is always available on the REDcert certificate website (REDcert 

public certificate database) at: https://redcert.eu/ZertifikateDatenAnzeige.aspx 

https://redcert.eu/ZertifikateDatenAnzeige.aspx
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3 Requirements and responsibilities of certification bodies  

The neutral monitoring and certification of facilities in the REDcert system is carried out by 

neutral certification bodies. The certification bodies are independent natural or juristic entities 

that check compliance with the requirements of Directive 2009/28/EC along the production 

and supply chain. Facilities can freely choose the certification body that they want to work 

with. All certification bodies that participate in certification in the REDcert system have to fulfil 

the requirements below.  

 

3.1 Requirements for certification bodies 

3.1.1 Recognition by a national public authority or an accreditation body 

All certification bodies shall be recognised by a national public authority or hold an 

accreditation in line with ISO IEC Guide 65/EN 45011 or ISO 17021. This kind of 

accreditation is performed by members of the International Accreditation Forum, by the 

bodies referred to in Article 4 of Regulation (EC) No 765/2008 or by bodies that have a 

bilateral agreement with the European Co-operation for Accreditation.  

The certification bodies conduct their inspections in accordance with the requirements of ISO 

19011 (which is mandatory for accreditation). Conformity evaluations are carried out in line 

with the specifications of the ISO/ICE Guide 60. 

 

3.1.2  Registering with REDcert and concluding a contract 

The certification body submits an application for registration with REDcert as outlined in 

Annex 1 "Application for registering a certification body" under the REDcert certification 

system. Once the form is completely filled out and all required documents have been 

submitted, REDcert decides whether to approve or reject the application within 4 weeks and 

informs the applicant of the decision in writing. 

The certification is recognised by REDcert by concluding a written, legally binding contract 

created by REDcert. The certification body is only authorised to perform inspections and 

issue certificates under the REDcert certification system once the signed contract has been 

received. 
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3.1.3 Independence and impartiality 

Evaluations and decisions may not be affected by personal relationships, financial incentives 

or other types of influences. The certification bodies and the inspectors are independent of 

the interfaces, operations and suppliers and free of all conflicts of interest and can furnish 

proof of this. 

 

3.1.4 Technical and staffing requirements  

The certification bodies have the respective equipment and infrastructure to review 

compliance with the system requirements and the requirements of Directive 2009/28/EC for 

all participants in the value chain. The certification bodies have sufficient qualified staff that 

fulfils the requirements listed under item 4. The verification that these prerequisites are 

fulfilled is to be provided by presenting suitable documents on the equipment of the 

respective certification body, its structure and its staff.  

 

3.1.5 Principle of peer review 

To ensure that the principle of peer review is upheld (separation of evaluation and 

certification), the certification body employs at least two natural persons. This means that the 

decision to certify is not made by the same person who performed the inspection. The 

certification body also appoints a person who has in-depth system knowledge and is 

responsible for communication with REDcert. 

 

3.1.6 Handling complaints and claims 

The certification bodies must have an effective process in place for handling complaints and 

claims. This process is part of the QM system of the respective certification body and 

guarantees the fastest possible response if there are complaints and claims, and, if 

necessary, the introduction of corrective measures. 
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3.2 Revoking approval 

The approval of a certification body becomes invalid if it is withdrawn, revoked or if it expires 

or ends some other way. 

 

3.3 Responsibilities of certification bodies 

Certification bodies that perform inspections under the REDcert certification system have to 

carry out the following responsibilities: 

 

3.3.1 Risk management 

With its risk management system, the certification body ensures that all operations and 

operating sites under the REDcert system are inspected at sufficient intervals and with 

adequate intensity. This is intended to ensure the greatest possible reliability in the 

implementation of the requirements of Directive 2009/28/EC and the requirements of the 

REDcert certification system.  

 

3.3.2 Performing inspections and issuing certificates and inspection 

certificates 

The certification bodies have to prove implementation of a documented process that governs 

the certification process and the issuance of certificates and inspection certificates under the 

REDcert certification system. The general requirements of the inspection process are 

specified by the ISO 19011 standard. Inspections shall be properly planned, conducted and 

reported on. This generally means that the inspector: 

 identifies the activities undertaken by the economic operator that are relevant to the 

system requirements 

 identifies the relevant systems of the economic operator and their overall organisation 

with respect to the system requirements and checks the effective implementation of 

relevant control systems 

 establishes at least a ‘limited assurance level’1 in the nature and complexity of the 

economic operator's activities 

                                                

1 A ‘limited assurance level’ implies a reduction in risk to an acceptable level as the basis for a negative form of 

expression by the inspector such as ‘based on our assessment nothing has come to our attention to cause us to believe 

that there are errors in the evidence’, whereas a ‘reasonable assurance level’ implies a reduction in risk to an acceptably 

low level as the basis for a positive form of expression such as ‘based on our assessment, the evidence is free from 

material misstatement’ (cf. ISEA 3000). 
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 analyses the risks that could lead to a material misstatement based on the inspector's 

professional knowledge and the information submitted by the economic operator 

 draws up an inspection plan which corresponds to the risk analysis and the scope 

and complexity of the economic operator's activities, and that defines the sampling 

methods to be used for the operator's activities 

 carries out the verification plan by gathering evidence in accordance with the defined 

sampling methods plus all other relevant proof that the verifier will base his 

conclusion on 

 requests that the economic operator provide any missing elements of inspection 

trails, explain variations, or revise claims or calculations before reaching a final 

verification conclusion 2 

The certificate issued to the interface is a conformity certificate. Interfaces are issued a 

certificate when they fulfil the system’s requirements. Economic operators that fulfil the 

requirements of Directive 2009/28/EC but are not themselves interfaces receive an 

inspection certificate. Certificates and inspection certificates can only be issued after a 

positive on-site inspection.  

 

3.3.3 Lists of interfaces 

The certification bodies have to keep a list of all economic operators that they have issued 

certificates to. The list has to include at a minimum their name and address as well the 

unique registration number of the interface and the security of the data has to be guaranteed. 

The data is to be stored transparently in the records and must be up-to-date. 

 

3.3.4 Storing and handling information 

Certification bodies have to keep the results of inspections and copies of all certificates that 

they issue under the REDcert certification system for at least 10 years. The inspection 

reports are provided solely to the company and REDcert. If a system participant switches to 

a different approved certification body, the first certification body is required to provide the 

new certification body with the required data. The certification bodies are required to 

document the results of the conformity evaluation in such a way that it is possible at any time 

for REDcert to check the results and records. In addition, it must guarantee that storage is 

secure, complete and transparent. 

 

  

                                                
2 Source: see Communication from the Commission on voluntary schemes and default values in the EU biofuels and 

bioliquids sustainability scheme (2010/C 160/01) 
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3.3.5 External and internal training for inspectors 

The certification bodies are responsible for implementing external and internal training for 

inspectors. REDcert supports the qualification and further training of the inspectors with 

annual mandatory seminars. The certification bodies are informed and trained in regular 

informational events and training sessions as well as with newsletters and memoranda on 

current issues and developments in the relevant areas. It is the responsibility of the 

certification body to appoint a contact person who disseminates this information in internal 

training sessions. 
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4 Requirements of REDcert inspectors 

The inspectors are to be identified to REDcert by name and they must furnish proof that they 

fulfil the requirements below. CVs together with references, confirmations and/or other 

relevant documents can serve as evidence of sufficient expertise, professional experience 

and experience as an inspector of a certification body. These are to be documented by the 

respective certification body, updated and provided to REDcert upon request. REDcert is 

authorised, particularly in the case of missing documents or insufficient qualification of the 

inspectors, to reject the application for registration or to revoke an existing approval.  

 

4.1.1 Training and qualification 

The inspectors must have appropriate specific skills necessary for conducting the inspections 

related to the system’s criteria and the aspect of the system that they are inspecting.  

(1) Knowledge of GHG balancing 

All inspectors involved in the GHG-verification shall demonstrate relevant experience in GHG 

accounting. The knowledge for GHG balancing can be verified by, e.g. training and education 

in the areas of process, energy and environmental technology, environmental engineering, 

environmental quality management, environmental process technology, regenerative 

energies, energy and environmental system technology and energy technology. 

 

(2) Inspection of farms  

Inspectors who perform inspection of farms shall at least have competences in the following 

areas:  

a) Knowledge of handling data sources  

Training and education in the areas of agricultural sciences, geography, geographic 

sciences, geoinformatics, geoscience and environmental sciences are proof of knowledge in 

how to deal with data sources such as, e.g. map material, GPS data, GIS data, satellite 

images. 

b) Soil knowledge  

The required soil knowledge for peatland identification and assessment of the degraded 

areas can be documented by, e.g. training and education in the areas of agricultural 

sciences, soil science, geological sciences, geoecology, landscape ecology, environmental 

sciences. 

c) Biological and ecological knowledge 

The required knowledge on species and biotope types (e.g. types of grasslands, wetlands) 
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native tree species and identification of the canopy cover can be verified by, e.g. training and 

education in the areas of biology, botany, ecology, forestry, landscape ecology, 

environmental sciences. 

(3) Inspection of interfaces, storage facilities and suppliers  

Inspectors who perform inspections of interfaces, storage facilities and suppliers must have 

experience in mass balance systems, traceability, data handling. The required knowledge 

can be verified by completed studies at a university or a technical college or a comparable 

qualification the areas process technology, energy management, environmental engineering, 

environmental and quality management, environmental orientated process engineering, 

renewable energies. 

 

4.1.2 Required knowledge, professional and practical experience as an 

inspector 

Special skills Inspection technique, communication skills, extensive 

knowledge of the legal requirements in the relevant area and 

of the REDcert system requirements 

Required qualification as an 

inspector 

Training (in accordance with EN ISO 19011)  

Duration: at least 3 days 

Professional experience At least 4 years of professional experience in the area to be 

inspected in a respective position 

Practical experience as an 

inspector 

At least 5 inspections in the last 2 years in the inspected 

area (e.g. ISO 9001, ISO 14001, GMP, QS) 

  

4.1.3 Further education and training  

The inspectors must be trained in the REDcert system before they can begin their activities 

in the system. They are required to participate regularly, at least once a year, in training for 

the REDcert system. The training sessions are either offered and conducted by REDcert or, 

after consultation on content and scope, by the certification body responsible. This requires, 

however, that "information disseminators" at the certification body take part in the trainings 

offered by REDcert. All training sessions must be documented.  

 

The topics covered in training include the following areas: 

 contents of the relevant legislation 

 REDcert checklists for neutral inspections 
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 reporting 

 practical questions about inspections and the REDcert system 

 workshops to categorise non-conformities and guarantee consensus 
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5 Relevant documents 

The documentation structure of the REDcert system contains: 

No. Document Issued / revised 

1 System scope and basic requirements V EU 3; 15.02.2012 

2 Requirements for the production of biomass, bioliquids and 

biofuels 

V EU 3; 15.02.2012 

3 Requirements for GHG calculation V EU 3; 15.02.2012 

4 Requirements for mass balancing V EU 3; 15.02.2012 

5 Requirements for neutral inspections V EU 3; 15.02.2012 

6 Sanction system  V EU 3; 15.02.2012 

7 Checklist for the inspection of interfaces, storage facilities and 

suppliers 

V EU 3; 15.02.2012 

8 Checklist for the inspection of farms V EU 3; 15.02.2012 

 

These documents describe the requirements and implementation of the European legislation 

and communication for sustainable biomass and bioliquids/biofuels: 

No. Document Issued / revised 

1 DIRECTIVE 2009/28/EC OF THE EUROPEAN PARLIAMENT 

AND OF THE COUNCIL 

on the promotion of the use of energy from renewable 

sources and amending and subsequently repealing Directives 

2001/77/EC and 2003/30/EC 

23 April 2009 

2 COMMISSION DECISION on guidelines for the calculation of 

land carbon stocks for the purpose of Annex V to Directive 

2009/28/EC (notified under document C(2010) 3751) 

(2010/335/EU) 

10 June 2010 

3 Communication from the Commission on voluntary schemes 

and default values in the EU biofuels and bioliquids 

sustainability scheme (2010/C 160/01) 

19 June 2010 

4 Communication from the Commission on voluntary schemes 

and default values in the EU biofuels and bioliquids 

sustainability scheme (2010/C 160/02) 

19 June 2010 

5 Council Regulation (EC) 73/2009 19 January 2009 

6 ILOLEX Database 

http://www.ilo.org/ilolex/english/index.htm 
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Annex 1 

Application for registration of a certification body under the REDcert 

certification system 

(1) Master data of the organisation 

Name and legal form of the 

organisation 

 

 

 

Name of the person responsible  
(the person responsible has to be authorised to 
legally represent the certification body) 

 

 

 

 

Name of the REDcert contact person 

(the REDcert contact person is responsible for 
communicating with REDcert and providing 
information externally/internally under the 
REDcert certification system.) 

 

 

 

 

Address   

 

 

 

Post code, city  

 

Country  

Mailing address  

(if different) 
 

Post code, city  

Country  

Tel. no.  

Fax no.  

E-mail  

(2) QM system and documentation of the certification body 

Description of the certification 
process 

(schematic diagram of workflow) 

 

 

To be included as an annex 

Description of the process for 
issuing certificates and inspection 
certificates 

 

To be included as an annex 
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List of inspectors and people in the 
certification body who decide about 
certification including application for 
accreditation according to Annex 2 
Application for registering an 
inspector  

 

To be included as an annex 

Process for handling complaints and 
claims 

 

To be included as an annex 

Process for revoking and reinstating 
certificates and inspection 
certificates 

 

To be included as an annex 

 

 

Date: 

 

Name and signature of the person responsible at the certification body: 

 



Requirements for neutral inspections  
 

 

Version: EU 2 Date: 15.12.2011  Page 25 of 26 

© REDcert    
 

Annex 2  

Application for registering an inspector 

The REDcert contact person of the respective certification body submits the application 

electronically to REDcert as a Word file. The certification body is responsible for the content 

of the application and for reviewing this information.  

 

1. General information about the inspector 

Name  

First name  

Title (Mr/Mrs/Ms/Miss)  

Date of birth  

2. Education of the inspector 

Type of education  
(by school degree, chronologically) 

Duration  
(number of years) Subject Degree  

(diploma, certificate) 

 from               to   

 from               to   

 from               to   

3. Professional experience of the inspector 

Company Duration  
(number of years) 

Industries/
main area 
of activity  
of the 
company 

Position in the company  
(including description of 
activity) 

    

    

    

    

4. Relevant training of the inspector 

Training and experience Yes/no 
Comments  
(brief description of the experience)  
Date of the training/seminar, etc. 
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5. Practical experience of the inspector  

(description of the inspections conducted) 

All information is handled confidentially and is only used to check the experience as an inspector. The inspector 
must furnish proof of at least 2 years of professional experience and have performed 5 inspections in the 
applicable area. 

Type of inspections 
(e.g. ISO, GMP, QS, organic 

inspections) 

Date 
of the 

inspection 

Duration 
(days) 

Name 
of the company 

inspected 

Scope of the 
inspection 

Position 
(lead-/co-
inspector 
observer) 

      

      

      

      

      

6. Confirmation by the certification body 

The certification body hereby confirms that the data provided 
here by the inspector has been checked. 

yes/no 

The certification body confirms that a contract with the 
inspector exists and that all proof of the skills and expertise of 
the inspector is kept in the office of the certification body. 

yes/no 

Note: Please use this template only to apply for registration of REDcert inspectors.  
Other templates will not be accepted by REDcert. 

 

 

Date: 

 

Name and signature of the person responsible at the certification body: 

 


