
1. Strengthening the coordination and collaboration between all involved actors 

2. Identifying and clarifying the role and responsibilities of all actors involved -> 

incorporate this info into a clear procedure 

3. Enhancing the legal basis 

4. Informing and educating the members of the differrent crisis units 

5. Organising exercices to practice the procedures in order to improve these 

6. Communicating with all partners on regular basis  -> concrete communication 

plan 
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