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Traceability – Merchant
	TASCC Trace 1 
	Supplier

	Purchase contract
	Contract date
	Tonnage

	
	Commodity
	Assurance status
	Terms & conditions received
	Delivery/fixing number

	
	Delivery/fixing date
	Delivery/fixing tonnage
	Haulier
	Haulier Assurance

	
	Collection point

	Delivery date
	Customer
	Sales contract

	
	Sales contract date




	Delivery site
	
	



	Clause Ref
	Requirement
	

	G1
	INTRODUCTION
	

	G1.1

UPDATED







	All relevant current EU and National food/ feed safety legislation must be complied with.

The participant must demonstrate how knowledge of current legislation and food/feed safety issues is maintained.

Any applicable terms and conditions must be communicated to, agreed and understood by all relevant staff and subcontractors.

	

	G1.2

R

UPDATED
	Any new or additional site/s operated by the TASCC participant that is equipped to provide services as per the TASCC participant’s scope must be registered with the Certification Body.  

	

	Clause Ref
	Requirement
	

	G2
	MANAGEMENT COMMITMENT
	 

	G2.1
	Management must be committed to the implementation of this Code of Practice and the operation of effective food/feed safety and quality systems.

	

	G2.2

R

UPDATED

	The Participant must have a signed and dated policy statement committing the Participant to supplying safe and legal food/feed in compliance with this Code of Practice. The policy must be reviewed on an annual basis.

	 

	G3
	MANAGEMENT REVIEW
	

	G3.1

R

NEW
	There must be an annual review including:

· Review policy statement (see G2.2)
· Internal and external audits (see G21)
· Complaints (see G20)
· HACCP (see G18.2)
· Incident corrective action
· Training and processes
· Internal procedures

Record of the management review meeting must be documented.

	

	G4
	DESIGNATED PERSON
	 

	G4.1

R
	A designated person must have authority and responsibility for the implementation of the requirements of this Code of Practice. 

	

	G4.2
	Management controls must be effective during all hours the participant operates to secure compliance with the Code of Practice.

	

	G5
	PROCEDURES
	 

	G5.1

R


	The designated person must ensure that all staff covered by the scope of the Code of Practice are provided with written instructions that confirm their duties and the procedures. 

	

	G6
	ORGANISATION CHART
	

	G6.1

R


	The interrelation of staff and job functions within the participants operation shall be defined in an organisation chart. 

	


	Clause Ref
	Requirement
	

	G7
	RECORDS 
	

	G7.1

NEW


	There must be a system in place to ensure that procedures and records required by this Code of Practice and Legislation are documented and controlled.

The system of documentation and records must ensure that food/feed is traceable and can be made available when requested by the competent authority.

	

	G7.2

NEW
	Documents and records (handwritten or electronic) must be designed and prepared such that:
· The title and purpose is clear.
· They are dated.
· Inadvertent use of superseded documents is prevented.
· Records are legible.
· Handwritten records are in ink.
· The name of the person making any entry, alteration or deletion identifiable.

	

	G7.3

UPDATED
	All records must be retained for a period not less than two years, or as required by legislation, and be available to auditors at the next TASCC audit.

	

	G7.4
	Records must be legible and kept in suitable conditions that allow ready retrieval and prevent deterioration. 
	

	Clause Ref
	Requirement
	

	G8
	LEGISLATIVE REQUIREMENTS
	 

	G8.1


R

NEW
	A responsible person with deputies must be nominated to notify the relevant competent authority if the participant has placed a food/feed on the market which could potentially cause a threat to human or animal health.

Where participants do not place food/feed on the market they must notify their customer of any potential threat to human or animal health allowing information through the chain of custody.  
	

	G9
	CODE OF PRACTICE FOR THE CONTROL OF SALMONELLA
	

	G9.1

R


	The current Defra Code of Practice for the Control of Salmonella must be complied with. The Participant must demonstrate they have access to the code. 







	

	G10
	REGISTRATION  OF FOOD FOR HUMAN CONSUMPTION AND FEED FOR FOOD PRODUCING ANIMALS
	


	G10.1


R


	Participants must apply to the competent authority, and receive confirmation of receipt, to register their premises if they are:-

· transporting/storing/merchanting materials which may be destined for human consumption in accordance with the requirements of the Food Hygiene Regulation 2004, (EC No. 852/2004), and any subsequent amendments or regulations.
 
· transporting/storing/merchanting materials which may be destined for food producing animals in accordance with the requirements of the Feed Hygiene Regulation 2005, (EC No. 183/2005), and any subsequent amendments or regulations.

Records must be kept to show that applications have been made and/or responses received from the local council or competent authority.


	

	G11
	STATUATORY DECLARATIONS
	

	G11.1
	Delivery documents or labels for crops/feed materials intended for feed use/feed materials must comply with the Feeding Stuffs (England) Regulations 2010 (SI 2010 No. 3281).
	

	G12
	REGISTRATION OF PREMISES UNDER TSE REGULATIONS
	

	G12.1

R
	Participants should note that under the Transmissible Spongiform Encephalopathies Regulations 2010 registration with Defra is required for storage/transport of bulk animal derived dicalcium phosphate and hydrolysed protein.

The participant must be able to show evidence of registration with Defra.

	

	G13
	ALLERGENS
	 

	G13.1








	EU legislation (Directive 2007/68/EC) identifies groups of materials in certain food ingredients which can cause allergic reactions in some people. 

If received, the participant must check and comply with individual customers policies/requirements/terms and conditions.
	

	G14
	UNDESIRABLE SUBSTANCES IN FOOD AND FEED STUFFS
	 

	G14.1








	COMMISSION REGULATION (EC) No 1881/2006 of 19 December 2006 sets the maximum levels for certain contaminants in foodstuffs.

Commission Regulation (EC) No. 2002/32 of 7 May 2002 sets the maximum levels for certain contaminants in feedstuffs.

The participant must check and comply with individual customers policies/requirements/terms and conditions.

	

	G15
	NOTFIABLE DISEASES
	

	G15.1
	Where notifiable disease restrictions are in force, e.g. avian influenza, foot and mouth disease, fowl pest (Newcastle disease), swine fever, etc., Defra or other regulatory authorities’ orders must be obeyed at all times. If a participant discovers that there is an outbreak they must seek advice before entering the designated area. This is essential and must be understood by all staff.
	

	G16
	GENETICALLY MODIFIED CROPS 
	

	G16.1

R

NEW

	Legislation requires that GM materials are clearly identified throughout the supply chain.
Genetically modified (GM) crops must be segregated from non¬ GM crops; any mixing of GM and non¬ GM crops shall cause the whole bulk to lose its non¬ GM status.
	

	G17
	ORGANIC CROPS
	

	G17.1

R

NEW
	Organic materials can only be handled if the Participant has the relevant organic assurance scheme certification.
Organic crops must be segregated from non¬organic crops; any mixing of organic and non¬organic crops shall cause the whole bulk to lose its organic status.
	

	 Clause Ref
	Requirement
	

	G18
	HAZARD ANALYSIS CRITICAL CONTROL POINT (HACCP)
	 

	G18.1

R

UPDATED


	A formal food/feed safety HACCP must be carried out with the aim of identifying and controlling any hazards that might adversely affect the integrity of food/feed. HACCPs must be carried out in accordance with recognised HACCP principles as summarised below: 
· establish a HACCP team 
· define process steps 
· carry out hazard analysis 
· establish prerequisites 
· establish critical limits 
· identify Critical Control Points 
· implement control measures 
· establish corrective actions 
·  establish documentation required

	

	G18.2

R
	The HACCP study must be reviewed at least annually and when there are significant changes to the business.
	

	Clause Ref
	Requirement
	

	G19
	PERSONNEL AND TRAINING
	  

	G19.1

UPDATED

	All personnel must have the appropriate training, experience and/or qualifications.

This includes: 
· Agents purchasing/selling food/feed on behalf of the Merchant.  Agents do not need to be independently certified but must form part of the Merchant’s training programme.

· Drivers employed by hauliers on a traction only basis, must have the appropriate training, experience and/or qualifications before carrying out the TASCC work they undertake.

	

	G19.2

R


NEW



























	Training and competence must be reviewed annually.

Training records must be maintained for all relevant staff (permanent, temporary and occasional) within the business and include as a minimum: 

· An understanding of the purpose of this code of practice
· Any in house procedures implementing the detailed requirements of this Code of Practice
Training records must show:
· Date 
· Signature and printed name of both trainer and trainee 
· Topics covered
· Certificates (where held) obtained from internal/external training organisations 
· Self assessment reports where appropriate 
· Competency records


	

	R
	As a minimum, a designated person must complete the relevant AIC I-learning modules or equivalent training package (e.g. Driver CPC training in food/feed safety).
	

	Clause Ref
	Requirement
	

	G20
	COMPLAINTS AND CORRECTIVE/PREVENTIVE ACTIONS
	 

	G20.1

R

UPDATED



















	There must be a system for registering, recording and processing all complaints and corrective/preventive actions relating to the TASCC Code of Practice in a timely manner.  Designated person must be informed of the complaint.

Records must include:

· Details of complainant 
· Nature of food/feed safety complaint
· Investigation of cause.
· Correspondence with complainant
· Corrective/ Preventive actions taken

Complaints must be reviewed, with attention to any trends, and corrective action taken as necessary.

	

	Clause Ref
	Requirement
	

	G21
	INTERNAL AUDITING 
	

	G21.1


	The participant must complete an internal audit covering:

· The requirements of the Code of Practice 
· The Participants procedures including HACCP
· Any 3rd Party Subcontractors listed on the participant’s schedule of registration.

This must be carried out annually as a minimum.

	

	G21.2

R

	Internal audits must be recorded and any non-conformances corrected within an appropriate timescale.

Follow¬up activities must be recorded and include verifying the corrective actions taken.


	

	
	TASCC MERCHANTS
	

	Clause Ref
	Requirement
	

	M1
	CONTRACT CONFIRMATIONS
	

	M1.1

R

UPDATED
	The Merchant must send or receive a contract confirmation to suppliers or customers confirming details of the sale/purchase.   Such confirmations must include the assurance, Organic, GM status and RED where applicable.

Where there is a difference in the contract confirmation, this must be resolved prior to receipt.

	

	M2
	DELIVERY/COLLECTION REQUIREMENTS AND ALLOCATIONS 
	

	M2.1

R

UPDATED
	There must be a system which records detailed information regarding  delivery/collection requirements to all parties. This information must be effectively communicated to all relevant staff and third parties (merchants, hauliers, storekeepers etc).

	

	M2.2

R

UPDATED
	Crops must be allocated correctly to meet all customer/recipient requirements. Merchants must be able to demonstrate that the assurance status of crops is maintained during the allocation/delivery process. 

When a customer of the participant collects goods on non-assured vehicles, the merchant must obtain written confirmation from the customer and inform the storekeeper/supplier.

If the goods to be collected are crops, the storekeeper/supplier must be instructed not to attach an assurance sticker on the Combinable Crops Passport.

	

	M2.3

R

UPDATED
	Merchants contracting Crop Producers to deliver their own crops, either assured or non-assured, on their own vehicles must communicate that the operation of the Vehicle (including Tractor & Trailers) complies with the current AIC TASCC Road Haulage Code of Practice or equivalent. 

Further subcontracting of these deliveries can only take place with the written consent of the Merchant.


	

	M3
	RENEWABLE ENERGY DIRECTIVE
	

	M3.1

R

UPDATED
	When trading RED crops, the merchant must comply with the EU Renewable Energy Directive (RED) (EC 2009/28). 

TASCC Merchants must ensure they have been certified to the AIC RED module or equivalent recognised scheme.  Failure to do so will mean the crops cannot be sold as RED compliant. 

	

	M4
	SUPPLIER/SUBCONTRACTOR ASSURANCE STATUS
	

	M4.1

R

UPDATED











R
	The Merchant must have systems to demonstrate that supplier/subcontractor current assured status has been verified. 

If a supplier/subcontractor has their certification suspended or withdrawn during the execution of a contract or agreement, the Participant must establish the reason with the supplier/subcontractor and take steps to ensure that food/feed safety has not been compromised.

The participant’s certification body must be consulted if food/feed safety is compromised. 

	

	M5
	SOURCE ASSURED SUPPLIERS/PRODUCERS
	

	M5.1



UPDATED


R
	Only crops which have been produced by a member of a UK or Republic of Ireland (ROI) farm source assured scheme recognised by AIC can be described as assured. 

There must be a system in place to ensure the assured supplier approval is up to date.

Crops supplied must only be collected from approved sites listed on the relevant assurance checker.

Merchants must demonstrate that their assured supplier information matches the relevant farm assurance checker.

Producer assurance status information must contain the trading name and/or farm name, the assurance number, site/collection address and postcode.



	

	M6
	 MERCHANT SUPPLIERS
	

	M6.1

R
	Source assured crops

Where crops are not purchased direct from the producer, the Merchant must only purchase from suppliers who are certified to a merchanting/trading assurance scheme recognised by AIC – see website. 

	

	M6.2


R
	Non assured crops

Where non assured crops are  merchanted, the Merchant can purchase from suppliers who are non-assured.  Details of a full auditable trail of all non-assured purchases must be retained.

Non assured goods must be stored /transported with assured participants.

Assurance stickers must not be used for these crops on the accompanying Combinable Crops Passport.

	

	M6.3
	APPROVAL OF FEED MATERIALS/COMPOUND FEEDS/CROP
	

	R

NEW
	There must be a documented description of each feed material/compound feed/crop with sufficient information available to support the identification of potential feed safety hazards and limitations on sale or intended use.

	

	M7
	APPROVAL OF SUBCONTRACTORS
	

	M7.1

R
	A list of approved subcontractors must be maintained.
	

	M8
	HAULAGE – SUBCONTRACTED 
	

	M8.1

UPDATED


R
	Where a haulier is contracted by the merchant to perform a service with its customer for the carriage of goods within the scope of this code, the Merchant must ensure that the haulier must be TASCC Haulage assured or equivalent. 


	

	M9
	CONTAINERS 
	

	M9.1

R


R


UPDATED


R


R















R
	If the Merchant operates their own containers, then they must maintain an up to date inventory of containers used for TASCC products.

Operated containers including hired or leased must have records detailing the ID Number, date of use and/or hire period.

The Merchant must produce, or obtain, a documented Risk Assessment.

The Merchant must forward instructions of actions to be carried out prior to receiving and loading/stuffing.

Before loading/stuffing containers, an inspection by the Merchant, or competent person, to verify that the container is clean or adequately lined must be completed.

Proof of appropriate cleaning and inspection must be maintained.

When loading/stuffing containers supplied by the customer the Merchant must ensure that customer requirements are obtained detailing the controls required for loading/stuffing, inspection, cleaning, disinfecting, lining etc. A record of the Customer requirements must be maintained.

	

	M10
	STORAGE, ELEVATION AND PORT SUBCONTRACTORS 
	

	M10.1

R
UPDATED


































R
	Where a storage subcontractor is employed by the Merchant to undertake work there must be a written agreement between both parties. The store must either be:

· TASCC (or equivalent) approved or
· listed on the Merchant’s schedule of registration 

TASCC Merchant participants must notify the TASCC Certification Body (CB) of any new stores (including owned, contracted stores and temporary holding) they wish to use for assured or non-assured crops. The notification must be in writing to the CB and a response received detailing the CB's requirements before the store is used. The notification must include the store identification, full address and postcode. Once approved, the store details will appear on the AIC web listing.

Prior to using the store, the Merchant must carry out a Risk Assessment. A full audit must be carried out before the goods leave the store.

For temporary holding of crops in stores the merchant must ensure that the temporary holding has been approved by the certification body.

If a subcontract store is not used during the scheme year, and a Merchant wishes to use the store in a subsequent year, the store must be audited as part of TASCC.

	

	M11
	TEMPORARY HOLDING OF COMBINABLE CROPS
	

	M11.1


NEW



R
	Where goods cannot be moved into store on their arrival, the crops may be held in a temporary holding site. Temporary holding must be regarded as ‘exceptional’ and grain can only be held in this way for a maximum of 5 days before being moved into the permanent store.

The Merchant must ensure that the storekeeper has its temporary holding sites approved by the TASCC Certification Body and agree the actions to be taken with the storekeeper in writing.

Processors receiving crops that have been held in this way must be notified during contract negotiations relating to the sale of the crops.

The Merchant must agree in writing the actions to be taken with the owner of the goods/customer prior to using the temporary holding area.

	

	M12
	TESTING FACILITY SUBCONTRACTORS
	

	M12.1

R

UPDATED
	
When external laboratories are employed to undertake analysis, the laboratory must be certified to a relevant laboratory accreditation.  See guidance.

The laboratory must only carry out contractual tests that are included within the scope of their certification.


	

	M13
	SUPERINTENDENTS, SUBCONTRACTORS, IMPORTS/EXPORTS 
	

	M13.1

R

UPDATED
	Contract

Where a Merchant employs a superintendent, they must be approved under the GAFTA Approved Superintendent scheme.


	

	M13.2

R
	Administration

Where the Merchant employs a superintendent for the purpose of intake/out loading administration, instructions must be issued by the Merchant and be documented.

Instructions to a superintendent must include the appropriate TASCC requirements.

	

	M13.3

R
	Supplier testing

Where a Merchant employs a superintendent subcontractor for the purpose of supplier contractual testing and a dispute arises the superintendent must submit the sample to a TASCC approved Testing Facility or equivalent.
See S10.3 of the Storage Code.

	

	M14
	TRACEABILITY
	

	M14.1

R
	Merchants must ensure that storekeepers keep traceability records.

When the owner of the crops gives instructions to store crops from one specifically identifiable parcel with crops from other parcels, this must be confirmed in writing

Details of a full auditable trail of all purchases and sales must be retained.

	

	M14.2

R

UPDATED
	The following information about combinable crops for each individual delivery must be recorded as an aid to traceability: 

· Quantity
· Crop/animal feed description
· Haulier name
· Date of intake or despatch
· Supplier
· Delivery order or fixing reference where available for ex¬store crops/animal feed
· Supplying store or farm
· Through stores – where crops/animal feeds are moved within the storage facility
· Ship/vessel (if applicable)
· Country of origin (if non¬UK)
· Assured status
· Mycotoxin information/levels as per AHDB guidance (if applicable) 
· GM status (if applicable)
· Organic status (if applicable)
· Compliance with the Renewable Energy Directive (RED)

The above traceability Information must be available to the competent authorities where it is believed a potential risk to food/feed safety exists.

	

	M15
	COMBINABLE CROPS PASSPORT
	

	M15.1

UPDATED




R





R
	All combinable crops of UK or Republic of Ireland origin must be accompanied on receipt by a correctly completed Combinable Crops Passport (Grain Passport).  Assured crops will be accompanied with a completed Combinable Crops Passport together with a valid assurance scheme sticker in the right hand corner.

Assured crops must be segregated from non assured crops; any mixing of assured and non assured crops shall cause the whole bulk to lose its assured status.

Merchants must supply confirmation to the storekeeper of their requirements relating to the Mycotoxin section (5) of the Combinable Crops Passport (Grain Passport).

Merchants must confirm with their
customers whether a Combinable Crop
Passport is required for imported combinable crops.

Only crops produced under a recognised United Kingdom farm source assured scheme or from a recognised Merchant supplier’s store and identified by the appropriate Combinable Crops Passport (Grain Passport) with sticker are eligible for storage and outloading as assured crops.
Assurance stickers must not be used for: 
· non¬assured crops delivered from TASCC stores, 
· for assured crops delivered from a TASCC participant’s store that has not been audited, 
· assured crops outloaded onto a non-assured vehicle
· for combinable crops imported from outside the United Kingdom, even where these are produced under an AIC TASCC recognised scheme. Where crops are imported, then the word “IMPORTED” must be written across the top right hand sticker section of the Combinable Crops Passport (Grain Passport).

	

	M16
	SAMPLING AND TESTING PLAN
	

	M16.1

R

UPDATED
	There must be a documented selection and approval procedure prior to supply to assess the potential food/feed safety hazards of each material/crop.

The Merchant must ensure that sufficient testing, based on a risk assessment for each material/crop supplied, is carried out to demonstrate control of any hazards and to confirm adherence to food/feed safety legislation.

Where materials/crops are to be analysed, there must be a written sampling procedure.


	

	M17
	TESTING FACILITIES
	

	M17.1

R



R
	When testing for hazardous impurities the Merchant must have access to a competent testing facility to conform with the Sampling and Testing Plan. 

Alternatively the Merchant may have a written agreement with suppliers or customers to have access to relevant data.

	

	M18
	HAZARDOUS IMPURITIES 
	

	M18.1

R
	Merchants must have a procedure in place to ensure that when crops/animal feeds contain hazardous impurities, details of these are communicated to merchanting staff and effective corrective action taken. 

	

	M19
	REVIEW OF TEST RESULTS
	

	M19.1

R
	Where test results for hazardous impurities fall outside the statutory limits, internal control limits or customer specified requirements within the crop specification, the Merchant must be able to demonstrate the corrective action taken.

	

	M20
	MONITORING CROPS IN STORE
	

	M20.1

R
	Stored crops/animal feed must be monitored in accordance with the TASCC Storage code. 

When monitored by the storekeeper the merchant may wish to receive the monitoring records. This must be confirmed in writing.

Any records received by the merchant must be reviewed and corrective action taken where required.

	

	M21
	REJECTED PRODUCT 
	

	M21.1

R
	Procedures and records produced by the Merchant must describe how crops/animal feeds rejected for hazardous impurities are managed after rejection. 

In certain cases crops/animal feeds may be safely processed to remove impurity. Actions of this type must be recorded.
	

	M21.2

R
	The Merchant must be able to demonstrate that destinations accepting crops that have been rejected for impurities have been advised of the impurity contained within the delivered crop unless the crop has been processed to remove the impurity. Crops/animal feeds containing impurities must not be directed to food/feed destinations, unless customer/ recipients terms and conditions, or contract, allow. 

The Merchant must have evidence that the destinations have been advised accordingly unless receivers terms and conditions, or contract, allow.


	

	M22
	HUMAN AND ANIMAL HEALTH
	

	M22.1

R

UPDATED
	A person must be designated to report any adverse reaction thought to be associated with any food/feed to the supplier and/or the manufacturer of the food/feed. 

	

	M22.2

R
	The designated person must immediately notify AIC, the Certification Body and the appropriate authority (e.g. FSA, Defra, Local Authority) of any other occurrence which

· could potentially affect human health, or 
· could result in a threat to animal health.

Contact details of Local Authorities, DEFRA, FSA, Certification Body and AIC must be documented.

	

	M22.3

R

UPDATED
	Any notifications and/ or investigations by a local or national authority of matters which could affect human or animal health must be immediately notified to the Certification Body and AIC in writing. 
	

	Clause Ref
	Requirement
	

	M23
	PRODUCT RECALL
	

	M23.1

R


UPDATED



























R
	There must be a written recall procedure which is capable of being put into operation at any time, inside or outside normal working hours. 

A responsible person with deputies must be nominated to initiate and co-ordinate all recall activities.

If product recall becomes necessary the reasons for recall must be recorded and assessed and corrective action taken as necessary.

Recalled or returned products must undergo a quality control reassessment before they are put back into circulation or disposed of.

The destination of any recalled products must be recorded.

The operation of any product recall must be reviewed after it has been carried out so that procedures can be modified if necessary.

Traceability must be tested at least annually for adequacy. Records of tests must be kept and any corrective actions that arise must be implemented and recorded.

Contact details of Local Authorities, DEFRA, FSA, KIWA and AIC must be documented.
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