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Summary  

An assessment has been made on compliance of the International Sustainability & 

Carbon Certification EU (hereafter “ISCC”) scheme as submitted to the European 

Commission for recognition, with the sustainability criteria of Directive 2009/28/EC. 

 

The assessment results indicate that the ISCC scheme meets the mandatory 

sustainability requirements of Directive 2009/28/EC on GHG, land-use, chain of custody 

and audit quality.  

 

Scheme scope: 

• Type of feedstock: All feedstocks (including wastes and residues)  

• Type of biofuel: All  

• Geographic coverage: Global 

• Chain of custody coverage: Full fuel chain 

 
Background 

ISCC is a global certification system covering the entire supply chain and all types of 

biobased feedstocks and renewables. Since its start of operation in 2010, more than 

10,000 certificates in 100 countries have been issued. The scheme covers the 

sustainability requirements of Directive 2009/28/EC, as well wider environmental 

criteria (soil, water and air protection) and social criteria. The ISSC scheme was formally 

recognised by the European Commission via a Decision dated 19 July 20111 

 

ISCC is a multi-stakeholder initiative governed by an association with currently more 

than 80 members (covering feedstock growers, processors, traders and end-users – and 

representatives from environmental and social organisations). ISCC was developed 

through a multi-stakeholder process involving around 250 international associations, 

corporations, research institutions and NGOs from Europe, the Americas and South East 

Asia. Until 2012, the development process received financial support by the German 

Federal Ministry of Food, Agriculture and Consumer Protection via the Agency for 

Renewable Resources (FNR). 

 

The scheme operation is carried out by the ISCC System GmbH. Certification is 

undertaken by independent certification bodies on behalf of ISCC. American National 

Standards Institute (ANSI) acts as accreditation body on behalf of ISCC.  

 

                                                
1 Commission Decision 2011/438/EU.  

Available via: http://eur-lex.europa.eu/legal-content/EN/ALL/?uri=CELEX:32011D0438 

Assessment of International Sustainability & Carbon 
Certification system (ISCC) 

 
Version as submitted 23 June 2016 
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An overview of the scheme governance structure is shown below. 

 
 

ISCC is seeking formal assessment and recognition by the European Commission as a 

‘voluntary scheme’ to demonstrate compliance with Articles 17(2)-17(5) of the 

Renewable Energy Directive (RED). 

 

Please note this assessment focuses on coverage of the mandatory criteria, 

Articles 17(2)-(5). Coverage of the criteria that are ‘non-mandatory’ for 

economic operators, Article 18(4), is not part of this assessment at this time.  
 

Documents assessed 

• ISCC 102 Version 3.0: Governance 

• ISCC 103 Version 3.0: Requirements for Certification Bodies and Auditors 

• ISCC 201 Version 3.0: System Basics 

• ISCC 201-1 Version 3.0: Wastes and Residues 

• ISCC 202 Version 3.0: Sustainability Requirements 

• ISCC 203 Version 3.0: Traceability and Chain of Custody 

• ISCC 204 Version 3.0: Audit Requirements and Risk Management 

• ISCC 205 Version 3.0: Greenhouse Gas Emissions 

• ISCC 206 Version 3.0: Group Certification 
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Assessment results  

The summary results of the assessment are presented in the table below. The detailed 

assessment results are available in Annex 1. 

 

Table 1: Assessment results - summary 

RED Article ISCC Comments 

Version as 

submitted  

23 June 

2016 

Sustainability criteria 

17(2): Greenhouse gas emissions 

savings 

Y  

calculation of actual emission savings  Y  

emission saving from soil carbon 

accumulation via improved 

agricultural management (esca) 

Y  

emission saving from excess 

electricity from cogeneration (eee) 

Y  

emission saving from carbon capture 

and geological storage (eccs) 

Y  

emission saving from carbon capture 

and replacement (eccr) 

Y  

17(3): Conservation of biodiversity Y  

17(4): Conservation of carbon stocks Y  

17(5): Conservation of peatlands Y  

17(1): Exemption for wastes and 

residues 

Y   

Chain of Custody 

18(1): Use of a mass balance system Y  

Recognition of other voluntary 

schemes and national systems 

Y  

Audit Quality and Scheme Governance 

18(5): Adequate standards of 

reliability, transparency and 

independent auditing 

Y   
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Annex 1: Detailed assessment results 
 
Sustainability criteria 

The sustainability criteria detailed below are the mandatory sustainability criteria of the RED: Article 17(2) – 17(5)).  

 

Scope of the sustainability 

scheme for biofuels and 

bioliquids 

  

Requirement Guidance Assessment 

0.1 Voluntary schemes can only 

demonstrate compliance with the 

sustainability criteria for biofuels and 

bioliquids. 

 

• Set the scope of the scheme applying the 

relevant definitions of Directive 

(2009/28/EC) for "biomass", "bioliquids" 

and "biofuels". 

 

Y ISCC 102 Governance  

ISCC is a multi-feedstock system which can be used to 

certify all types of biomass, including agricultural or 

forestry raw materials and waste and residues. 

 

ISCC 201 System Basics 

1 Introduction 

ISCC certification is globally applicable and covers all 

types of agricultural, forestry and other raw materials. 

This includes waste and residues, and other feedstocks 

of biological origin (e.g. ligno-cellulosic material, non-

food cellulosic material and algae). 

• Essential characteristics and features of ISCC are: 

> Coverage of all types of agricultural raw materials 

and forestry raw materials (ligno-cellulosic material 

and non-food cellulosic material sourced from forests 

and forest-based industry) 
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> Coverage of alternative raw materials such as waste 

and residues (including waste and residues originating 

from agriculture, forestry, fisheries and aquacultures), 

biogas and algae. 

• Appendix: Definitions 

• Definitions for ‘Biomass’, Bioliquids’ and ‘Biofuels’ 

covered under points e, h and l.  

Article 17(2): Greenhouse gas 

emissions savings 

The use and production of biofuels 

and bioliquids should lead to 

reductions in greenhouse gas 

emissions compared to fossil fuels 

 

Requirement Guidance Assessment 

1.1 The greenhouse gas emission 

saving from the use of biofuels shall be 

at least 60% for biofuels produced in 

installations starting operation after 5 

October 2015. In the case of 

installations that were in operation on 

or before 5 October 2015 biofuels shall 

achieve a greenhouse gas emission 

saving of at least 35% until 31 

December 2017 and at least 50% from 

1 January 2018. 

Member States are obliged to transpose 

the amendments regarding the 

minimum GHG emissions savings set 

• With respect to Article 17(2) the primary 

role of the voluntary schemes is to 

ensure that operators deliver accurate 

data on GHG emissions of biofuels and 

bioliquids.  

• Member States will verify whether these 

emissions fulfil the requirements of the 

Renewable Energy Directive. For this 

purpose the Member States need to be 

informed whether the biofuel or bioliquid 

has been produced in an installation that 

was in operation on or before 5 October 

2015. 

Y ISCC 205 Greenhouse Gas Emissions 

• 1 Introduction 

• Following the requirements of the Renewable Energy 

Directive 2009/28/EC amended through Directive (EU) 

2015/1513 (RED) and Fuel Quality Directive 

2009/30/EC amended through Directive (EU) 

2015/1513 (FQD), ISCC requires a minimum level of 

GHG savings for final biofuels. In the case of 

installations that were in operation on or before 5 

October 2015, biofuels and bioliquids shall achieve 

GHG savings of at least 35% until December 2017 and 

at least 50% from 1 January 2018. The GHG emission 

savings from the use of biofuels and bioliquids shall be 
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out in Directive (2015/1513/EU) by 10 

September 2017. 

 
 

• An installation shall be considered to be 

in operation if the physical production of 

biofuels or bioliquids has taken place. 

at least 60% for biofuels and bioliquids produced in 

installations starting operation after 5 October 2015. 

• 4.3.9 Requirements for the producers of final biofuels 

and bioliquids 

• ISCC requires a minimum of GHG savings for final 

biofuels. In the case of installations that were in 

operation on or before 5 October 2015, biofuels and 

bioliquids shall achieve a GHG saving of at least 35% 

until 31 December 2017 and at least 50% from 1 

January 2018. The greenhouse gas emission saving 

from the use of biofuels and bioliquids shall be at least 

60% for biofuels and bioliquids produced in 

installations starting operation after 5 October 2015. 

An installation shall be considered to be in operation if 

the physical production of biofuels or bioliquids has 

taken place. 

• The processing unit which produces the biofuel or 

bioliquids, or where applicable also the fuel supplier, 

shall provide information to the respective member 

state whether the installation was in operation on or 

before 5 October 2015 or after 5 October 2015. 

  

ISCC 203 Traceability and Chain of Custody 

• 3.4.6 Trader and Storage Facilities and 3.4.7 

Processing Units 

• Additional Requirements for Sustainability Declarations 

for Trader and Storage Facilities 
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• > Statement as to whether the processing unit where 

the biofuel or bioliquid was produced was in operation 

on or before 5 October 2015 

1.2 The greenhouse gas emission 

saving from the use of biofuels and 

bioliquids shall be calculated in 

accordance with RED Article 19(1)-

19(3), Annex V and Commission 

Decision 2010/335/EU of 10 June 2010. 

 

• The greenhouse gas emission saving 

from the use of biofuel and bioliquids 

shall be calculated as follows: 

a. where a default value for 

greenhouse gas emission saving for 

the production pathway is laid down 

in part A or B of Annex V and where 

the el value for those biofuels or 

bioliquids calculated in accordance 

with point 7 of part C of Annex V is 

equal to or less than zero, by using 

that default value; 

b. by using an actual value calculated 

in accordance with the methodology 

laid down in part C of Annex V; or 

c. by using a value calculated as the 

sum of the factors of the formula 

referred to in point 1 of part C of 

Annex V, where disaggregated 

default values in part D or E of 

Annex V may be used for some 

factors, and actual values, 

calculated in accordance with the 

Y ISCC 205 Greenhouse Gas Emissions 

• 1 Introduction 

• E = eec + el + ep + etd + eu – esca – eccs – eccr – eee 

• 3 Options for the provision of GHG information 

• Within ISCC there are different options for GHG 

information provision:  

3.1 Use of total default values OR Use of disaggregated 

default values (which allow a combination of default 

values and actual values); 

3.2 Use of actual values (individually calculated 

values). 

• 3.1 Use of default values 

• The RED contains total default values as well as 

disaggregated default values are provided by the RED 

in Annex V. […] 

• In sections D and E of Annex V of the RED different 

disaggregated default values for biofuels and bioliquids 

are provided. Using these values provides the 

possibility to combine default values with actual values 

from individual GHG calculations […]. For applying 

disaggregated default values, the same conditions 

apply as for total default values (please see above 

points). 
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methodology laid down in part C of 

Annex V, for all other factors. 

• 3.2 Use of actual values 

• Individually calculated GHG values or “actual values” 

are calculated based on ISCC’s calculation 

methodology (see following chapters for calculation 

methodology) and that of RED (according to the 

methodology laid down in part C of Annex V). 

1.3 Default values • Default values listed in Annex V can only 

be applied if the process technology and 

feedstock used for the production of the 

biofuel match their description and 

scope. In case specific technologies are 

set out the default values can only be 

used if those technologies were actually 

applied. One example is methane 

capture where the default value should 

only be applied when it is ensured that 

the methane is captured in an efficient 

manner. Details on the prerequisites for 

the use of the individual default values 

and how these prerequisites are 

assessed needs to be included in the 

system documentation. 

Y ISCC 205 Greenhouse Gas Emissions 

• 3.1 Use of default values 

• Default values listed in Annex V can be applied only if 

the process technology and raw material used for the 

production of the biofuel match the respective scope of 

the default value. Certified economic operators can 

only use (disaggregated) default values if the following 

criteria are met: 

• The input material/raw material and process of the 

certified economic operator fits the total or 

disaggregated default value in question, e.g.: 

> The total default value for GHG emission savings laid 

down in part A or B of Annex V of the RED can only be 

used if it reflects the production pathway, and where el 

(emissions from land use change) calculated according 

to chapter 4.3.2 of this document for those biofuels or 

bioliquids are equal to or less than zero. 

> The default value for “palm oil biodiesel (process 

with methane capture at oil mill)” can only be applied if 

the application of the methane capture method at the 

palm oil mill ensures that the methane is captured in 

an efficient manner similar to what has been assumed 
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in the calculation of the default values. For the 

calculation of the default values, it was assumed that 

methane emissions are reduced so that without 

allocating emissions to palm oil mill effluent (POME), 

plants emit less than 5.46 kg of methane per ton of 

CPO; 

> Corn producers outside the European community 

cannot apply the default value for “corn ethanol, 

Community produced”; 

> If an ethanol plant uses lignite as a process fuel in a 

conventional boiler, then none of the (disaggregated) 

default values can be used 

• > Within the EU: Within the European Community, the 

total default value or the disaggregated default values 

for cultivation can always be used independent from 

the fact if the NUTS2 requirements are fulfilled.. […]  

1.4 Actual values  • Actual values can only be calculated 

when all relevant information is 

available and transmitted through the 

chain of custody:  

a. Actual values of emissions from 

cultivation can only be determined 

at the origin of the chain of custody. 

b. Actual values of emissions from 

transport can only be determined if 

emissions of all transport steps are 

recorded and transmitted through 

the chain of custody.  

Y ISCC 205 Greenhouse Gas Emissions 

• 3.2 Use of actual values 

• Individual calculations of emissions must always be 

conducted at the point in the chain of custody where 

they originate […]. For the calculation of “actual 

values” all relevant inputs of an economic operator 

must be considered. Whenever information which is 

relevant for the calculation of actual emissions is not 

adequately taken into account, default values must be 

used. 

• For raw materials and interim products information on 

GHG emissions has to be provided in the unit kg 
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c. Actual values of emissions from 

processing can only be determined 

if emissions of all processing steps 

are recorded and transmitted 

through the chain of custody. 

• GHG emissions shall be reported using 

appropriate units. These are:  

a. g CO2eq/dry-ton for raw materials 

and intermediary products 

b. g CO2eq/MJ for final biofuels 

• When default values are used, 

information on GHG emissions should 

only be reported for final biofuels and 

can be reported as an aggregate. If 

relevant, both, the process technology 

and the raw material used need to be 

specified. 

• Member States, or competent authorities 

of third countries, may submit to the 

Commission reports including data on 

typical emissions from cultivation of 

feedstock. Voluntary schemes may allow 

operators to apply these values as an 

alternative to actual values provided 

these have been published in the unit g 

CO2eq/dry-ton of feedstock on the 

Commission website. 

• Information on actual GHG emissions has 

to be provided for all relevant elements 

CO2eq/dry-ton feedstock or kg CO2eq/dry-ton 

intermediary product, respectively. 

• Actual values of emissions from processing can only be 

determined if emissions of all processing steps are 

recorded and transmitted through the chain of custody. 

• If the actual values for processing or transport shall be 

used, all processing steps have to conduct an 

individual calculation. 

• Member State or third countries’ competent bodies 

may provide reports on such calculations to the 

European Commission. Reports accepted by the 

Commission can then be used under ISCC. 

• Certified economic operators, who do an individual 

GHG calculation, must state the calculated GHG values 

for their product in kg CO2eq per ton of product on the 

Sustainability Declarations. The RED requests that 

information on actual GHG emission values has to be 

provided for all relevant elements of the GHG emission 

calculation formula. A separate reporting of eec, el, ep, 

etd, esca, eccs, eccr and eee is thus necessary if relevant. 

• Relevant refers in this context to elements for which 

reporting is obligatory (e.g. el in case of land use 

change), all elements for which actual values should be 

used instead of disaggregated default values and all 

elements related to emission savings (if applicable). 

• For agricultural production, Member States or 

competent authorities of third countries may have 

submitted to the Commission reports including data on 

typical emissions from cultivation of feedstock. As laid 
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of the GHG emission calculation formula. 

Relevant refers in this context to 

elements for which reporting is 

obligatory (e.g. el in case of land use 

change), all elements for which actual 

values should be used instead of 

disaggregated default values and all 

elements related to emission savings (if 

applicable).  

• If at any point of the chain of custody 

emissions have occurred and are not 

recorded, so that the calculation of an 

actual value is no longer feasible for 

operators downstream in the chain of 

custody, this must be clearly indicated in 

the delivery notes. 

• GHG emissions from any land use change 

that has occurred since 1 January 2008 

shall be taken into account in the 

greenhouse gas calculation, according to 

the methodology in the RED Annex V 

and Commission Decision 2010/335/EU 

of 10 June 2010. 

• If a scheme permits the use of actual 

values it is required that the scheme 

documentation sets out in detail how eec, 

el, ep and etd are derived. Similarly, 

elements of the GHG emission 

calculation methodology representing 

set out in Commission Communication 2010/C 160/02 

the values from the "NUTS 2" reports, which were 

submitted to the Commission by the Member States as 

requested in Article 19(2) Renewable Energy Directive 

can be used. The calculation of these values has been 

scrutinised by the Commission services and thus under 

ISCC it is allowed to operators to apply these values as 

an alternative to actual values provided these are 

available in the unit kg CO2eq/dry-ton of feedstock on 

the Commission web site. It is possible to use either 

the respective GHG value for the specific NUTS2 region 

(or the region in the third country) from which the raw 

material originates or to use the highest emission 

value from the Member State’s NUTS2 report (or the 

third countries report) for specific raw material coming 

from that country (as long as product identity is 

preserved and crop-specific typical emission values 

exist for all regions of the country). 

• For cultivation outside the European Community 

(where no typical emission values for cultivation of 

feedstocks exist), it is also possible to calculate 

average GHG values for a certain region, provided that 

this takes place on a more fine-grained level. Use of 

such values should be restricted to farm groups only.   

• 4.2 Supply chain elements 

• Actual values of emissions from the extraction or 

cultivation of raw materials eec can only be determined 

at the origin of the chain of custody. 
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measurements of emission savings such 

as eccr, eccs, esca and eee can be applied by 

economic operators within the scheme 

only when prerequisites on their use are 

fully described in the scheme 

documents. 

• For the purpose of actual GHG emission 

calculations, whenever available, the 

standard calculation values published on 

the Commission website should be 

applied. In case alternative values are 

chosen this must be duly justified and 

flagged up in the documentation of the 

calculations in order to facilitate the 

verification by auditors. 

• Actual values of emissions from processing can only be 

determined if emissions of all processing steps are 

recorded and transmitted through the chain of custody. 

• Actual values of emissions from transport and 

distribution emissions (etd) can only be determined if 

emissions of all transport steps are recorded and 

transmitted through the chain of custody. 

• If at any point of the chain of custody emissions have 

occurred and are not recorded, so that the calculation 

of an actual value is no longer feasible for operators 

downstream in the chain of custody, this must be 

clearly indicated in the Sustainability Declarations. 

• 4.3 Calculation methodology 

• 4.3.1 Emissions from the extraction or cultivation of 

raw materials (eec) 

• The actual GHG value for a raw material must be 

provided to the recipient of the raw material in the unit 

kg CO2eq/dry-ton raw material. If moisture content or 

yield of dry matter are not known, emissions can be 

calculated based on moist yield and adapted by 

applying a moisture factor (see 4.3.1.2). Therefore the 

moisture content should be measured after delivery to 

the first gathering point or be based on the maximum 

value allowed by the delivery contract with the first 

gathering point. 

• 4.3.2 Emissions from carbon stock changes caused by 

land-use change (el) 

• 4.3.3 Emission saving from soil carbon accumulation 

via improved agricultural management (esca) 
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• 4.3.6 Emission savings from excess electricity (eee) 

• 4.3.7 Emission savings from carbon capture and 

replacement (eccr) and carbon capture and geological 

storage (eccs) 

• Annex I List of emission factors and lower heating 

values (LHVs) 

• […] to avoid cherry picking and to support objective, 

transparent and verifiable Individual calculations and 

audits, ISCC has developed a list of emission factors. 

The list is mainly based on the list of standard 

calculation values published on the Commission 

website, Biograce and Ecoinvent. Alternative values 

might be used but must be duly justified and flagged in 

the documentation of the calculations in order to 

facilitate the verification by auditors. 

1.5 Adjustment of actual GHG emission 

estimates throughout the chain of 

custody  

• Voluntary schemes shall lay down in 

detail how the required information of 

GHG emissions is transmitted through 

the chain of custody (i.e. in the delivery 

notes) and how these values are 

calculated. 

• At each step of the chain of custody it 

must be verified whether the emission 

estimate needs to be adjusted:   

a. Additional emissions from transport 

and/or processing have to be added 

to ep and or etd respectively. 

Y ISCC 205 Greenhouse Gas Emissions 

• 3.1 Use of default values 

• If the total default value is applied, certified economic 

operators up to the final processing unit state “Use of 

total default value” on their Sustainability Declarations. 

No further information is required. The final processing 

unit of the biofuel/bioliquid can then state the total 

default value of its specific supply chain in g CO2eq per 

MJ of biofuel and the GHG emission savings in % on its 

Sustainability Declaration. […] The information on GHG 

emissions can be reported as an aggregate. If relevant, 

both the process technology and the raw material used 

need to be specified. 
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b. Energy losses occurred during 

processing or if relevant 

transportation or storage have to be 

taken into account using a 

‘feedstock factor’. 

c. Whenever a processing step yields 

co-products, emissions need to be 

allocated using an ‘allocation factor’ 

following the rules set out in the 

GHG emission calculation 

methodology.  

d. At the last processing step the 

emission estimate needs to be 

converted into the unit g CO2eq/MJ 

of final biofuel. 

• For applying disaggregated default values, the same 

conditions apply as for total default values (please see 

above points). 

• When using disaggregated default values for one or 

more elements in the calculation methodology, 

certified economic operators up to the final processing 

unit have to state “Use of disaggregated default value” 

on their Sustainability Declarations. 

• 4.3.8 Working with incoming emission values and 

allocation of emissions to main- and co-products 

• Incoming GHG emission values need to be adjusted 

from kg CO2eq per ton of input material to kg CO2eq 

per ton of product. In order to do so emissions of input 

materials are multiplied by a feedstock factor (FF). To 

some of the received actual GHG values, like 

processing emissions or transport emissions, own 

actual values need to be added at each stage of the 

chain of custody. Whenever a processing step yields 

co-products, emissions need to be allocated by 

applying a so called allocation factor AF. […] 

• 4.3.8.1 Intermediate products 

• For calculating FF the following formula must be 

applied when processing intermediate products: […] 

• FF is calculated by dividing the total amount of input 

materials by the total amount of the intermediate 

main-product. The following formula shows an example 

how the feedstock factor has to be applied (for the 

example of eec when processing intermediate product 



Assessment ISCC_250716.docx  15/86 

a)11: Footnote 11: Similarly, also the values for ep, etd, 

el and eee need to be adjusted  

• The following formula is used for the calculation of 

allocated emissions when processing intermediate 

products (for the example of eec when processing 

• intermediate product a)12: […] 

• Yields of intermediate and  co-products shall be 

measured on-site, while the lower heating values of 

intermediate and co-products should come from 

published sources. Co-products that have a negative 

energy content shall be considered to have an energy 

content of zero for the purpose of the calculation. After 

allocation, the respective product supplier passes on 

the GHG emission information in kg CO2eq/ton main 

product together with the product itself. 

• 4.3.8.2 Final biofuels 

• For final biofuels the following formula is applicable for 

the relevant elements in the calculation methodology 

(shown for the example of eec): […] 

• For the purpose of this calculation feedstock factors 

based on plant data have to be applied. FF is 

calculated by dividing the total energy of input 

materials by the total energy content of the main-

product. The energy content is calculated based on the 

lower heating value (LHV) of the materials. Please note 

that for the calculation of the feedstock factor the LHV 

values per dry ton need to be applied while for the 

calculation of the allocation factor LHV values for wet 

biomass14 need to be used as this approach was also 
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applied for the calculation of the default values. […] 

Footnote 14: For the purposes of allocation only, the 

‘wet definition LHV’ is used. This subtracts from the 

LHV of the dry matter, the energy needed to evaporate 

the water in the wet material. Products with a negative 

energy content are treated at this point as having zero 

energy, and no allocation is made. See also 

2009/28/EC, Annex V, part C, point 18 

• 4.3.9 Further requirements for the producers of final 

biofuels and bioliquids 

• The producers of final biofuels and bioliquids […] 

additionally include emissions from the downstream 

transport and distribution according to the formula 

provided in chapter 4.3.4 “Emissions from transport 

and distribution (etd)”. As those emissions relate only 

to the biofuel transport, no allocation is possible. 

• Additionally the final processing unit must calculate the 

GHG emissions of all elements of the calculation 

formula in g CO2eq/MJ biofuel and the GHG saving 

potential of the final biofuel. [Figure providing 

overview.] 

• After the conversion and allocation of all GHG 

emissions, as referred to in chapter 4.3.8 […]  the final 

GHG emissions […]  are displayed in kg CO2eq per ton 

of biofuel. In order to determine the GHG emissions 

per MJ biofuel, the respective lower heating value of 

the biofuel has to be used.  
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Article 17(3): Conservation of 

biodiversity 

Biofuels and bioliquids shall not be 

made from raw material obtained 

from land with high biodiversity value 

 

Requirement Guidance Assessment 

2.1 Conservation of primary forest and 

other wood land  

• Biofuels and bioliquids shall not be made 

from raw material obtained from land 

that was primary forest or other wooded 

land in or after January 2008, whether 

or not the land continues to have that 

status.  

• Primary forest and other wooded land is 

defined as forest and other wooded land 

of native species, where there is no 

clearly visible indication of human 

activity and the ecological processes are 

not significantly disturbed. 

Y ISCC 202 Sustainability Requirements 

• 2 Scope and Normative References 

• The sustainability requirements in this document are 

valid for all farms or plantations participating in the 

ISCC system. The ISCC Document 202 “Sustainability 

Requirements” applies to all kinds of agricultural, 

forestry, aquaculture and fisheries raw materials, 

which shall be sold as ISCC compliant. Furthermore, 

the requirements also apply to all agricultural, 

aquaculture, fisheries and forestry residues (e.g. 

straw, bagasse, husks, cobs and nut shells). 

• Principles 1-6 are always subject to an audit. A 

different approach is applied for biomass cultivated 

within the European Community if certain requirements 

have been met. 

• 3 Requirements for the Production of Biomass 

• All farms and plantations that go through an ISCC 

audit shall comply with relevant national and regional 

laws and regulations as long as those laws and 

regulations do not violate any requirements of ISCC, 

the RED or the FQD. The stricter rule shall always be 

followed. If, for example, certain countries have 

legislation in place that allows for a certain degree of 
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forest clearance for agricultural production which 

violates ISCC principles, it would not be allowed to 

produce biomass under the ISCC System on these 

areas, as this would violate ISCC principles and the 

requirements of the Directives. 

• [Above text is also applicable to requirements 2.2 to 

4.1 below, but has not been repeated.] 

 

• Principle 1: Protection of Land with High Biodiversity 

Value or High Carbon Stock 

• 1.1 Biomass is not produced on land with high 

biodiversity value 

• Raw material shall not be obtained from land with high 

biodiversity value, namely land that had one of the 

following statuses in or after January 2008, whether or 

not the land continues to have that status: 

• [Above text is also applicable to requirements 2.2 to 

2.3, but has not been repeated.] 

• (1) Primary forests and other wooded land  

• Primary forests and other wooded land are areas 

covered with native tree species where there is no 

clearly visible indication of human activity and the 

ecological processes are not significantly disturbed. 

• Tree species are defined as native, if they grow within 

their natural geographical range and under climatic 

conditions to which they have adapted naturally and 

without human interference. Thus, primary forests and 

other wooded land consists of tree species that have 

not been introduced by humans or that, nevertheless 
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would occur nonetheless in the area, e.g. due to the 

climatic conditions of the region. 

• Clear visible indication of human activity could be for 

instance land management (i.e. wood harvesting, 

forest clearance, land use change), heavy 

fragmentation through infrastructural constructions or 

disturbances to the natural biodiversity (e.g. significant 

occurrence of non-native plant or animal species). 

Activities of indigenous people or other humans 

managing the land in a traditional way do not count as 

clearly visible indications of human activity if they  

manage the forest on a subsistence level and their 

influence on the forested area is minimal (e.g. the 

collection of wood and non-timber products, the felling 

of a few trees as well as small-scale forest clearance 

according to traditional management systems). 

2.2 Conservation of protected areas • Biofuels and bioliquids shall not be made 

from raw material obtained from land 

that was a protected area in or after 

January 2008, whether or not the land 

continues to have that status.  

• This includes areas designated: 

i) by law or by the relevant competent 

authority for nature protection 

purposes; or 

ii) for the protection of rare, threatened 

or endangered ecosystems or species 

recognised by international agreements 

Y ISCC 202 Sustainability Requirements 

• (2) Areas designated by law or by the relevant 

competent authority for nature protection purposes 

• It is allowed to grow biomass on areas designated by 

law or by the relevant competent authority for nature 

protection purposes if evidence is provided that the 

production of raw material does/did not interfere with 

the nature protection purpose in question, that all 

constraints on growing biomass in that nature 

protection area are followed and that the status of the 

area is not negatively influenced by the raw material 

production. 
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or included in lists drawn up by 

intergovernmental organisations or the 

International Union for the Conservation 

of Nature, subject to their recognition in 

accordance with the second 

subparagraph of Article 18(4) of the 

RED. 

• An exception is possible if evidence is 

provided that the production of that raw 

material did not interfere with those 

nature protection purposes. 

• (3) Areas for the protection of rare, threatened or 

endangered ecosystems or species 

• Areas for the protection of rare, threatened or 

endangered ecosystems or species include areas that 

are recognised by international agreements or included 

in lists drawn up by intergovernmental organisations or 

the International Union for the Conservation of Nature 

(IUCN). According to Article 18(4) of the RED this also 

includes areas subject to recognition by the European 

Commission. 
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2.3 Conservation of highly biodiverse 

grassland 

• Biofuels and bioliquids shall not be made 

from raw material obtained from land 

that was highly biodiverse grassland in 

or after January 2008, whether or not 

the land continues to have that status. 

• Highly biodiverse grassland is defined as: 

i) natural, namely grassland that would 

remain grassland in the absence of 

human intervention and which maintains 

the natural species composition and 

ecological characteristics and processes; 

or 

ii) non-natural, namely grassland that 

would cease to be grassland in the 

absence of human intervention and 

which is species-rich and not degraded, 

unless evidence is provided that the 

harvesting of the raw material is 

necessary to preserve its grassland 

status. 

• Commission Regulation (EU) No 

1307/2014 establishes definitions of 

‘grassland’, ‘human intervention’, 

‘degraded’ and ‘species-rich’ in the 

context of this criterion and 

furthermore, clarifies that grasslands in 

the following geographic ranges of the 

European Union shall always be 

regarded as highly biodiverse grassland:                                                   

Y ISCC 202 Sustainability Requirements 

• (4) Highly biodiverse grassland 

• Raw material shall not be obtained from land that had 

the status of natural highly biodiverse grassland in or 

after January 2008, whether or not the land continues 

to have this status. Raw material shall not be obtained 

from land that had the status of non-natural highly 

biodiverse grassland in or after January 2008, whether 

or not the land continues to have this status, unless 

evidence is provided that the harvesting of the raw 

material is necessary to preserve its grassland status. 

Where evidence is provided that the harvesting of the 

raw material is necessary to preserve the grassland 

status, no further evidence to show compliance with 

that criterion on highly biodiverse grassland has to be 

provided. When raw material is obtained from non-

natural highly biodiverse grassland to preserve its 

grassland status, the biodiversity status of the 

grassland shall be at least maintained; a degradation 

of the biodiversity status of the grassland due to an 

unsustainable management shall be avoided. 

• Further guidance and requirements on the 

identification of highly biodiverse grassland are 

provided in the Annex 2. If a grassland conversion is 

anticipated or already has taken place, the procedure 

in this Annex on identifying highly biodiverse grassland 

needs to be followed. 
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(1) habitats as listed in Annex I to 

Council Directive 92/43/EEC (1);          

(2) habitats of significant importance for 

animal and plant species of Union 

interest listed in Annexes II and IV to 

Directive 92/43/EEC;                                  

(3) habitats of significant importance for 

wild bird species listed in Annex I to 

Directive 2009/147/EC of the European 

Parliament and of the Council. 

• The following approach must be taken 

when determining whether land is (or in 

the case of conversion was) highly 

biodiverse grassland: 

o The lead auditor must judge 

whether an assessment of 

highly biodiverse grassland is 

necessary. 

o If an assessment is necessary, it 

must be conducted by a 

qualified independent specialist 

who may be additional to the 

audit team. The assessment and 

result must then be reviewed as 

part of the audit.  

• Annex 2 Guidance for Identifying Highly Biodiverse 

Grassland 

• A Criteria and Definitions: Text from Article 1 of 

Regulation EU No 1307/2014 cited in full. 

• B Geographic ranges: Text from Article 2 of Regulation 

EU No 1307/2014 cited in full, with the following 

additional text: Highly biodiverse grassland in the 

European Union is not limited to the geographic ranges 

referred to above. Other grassland might fulfil the 

criteria for highly biodiverse grassland as well. […] 

• C Harvesting of raw material: Text from Article 3 of 

Regulation EU No 1307/2014 cited in full. 

• D Implementation of the Regulation within ISCC 

• 1) General approach 

• Auditors conducting certifications in the ISCC system 

have to conduct their work based on the following 

general approach: […] 

• Natural/Non-natural highly biodiverse grassland: 

Additional text from letter from Commission to 

voluntary schemes on highly biodiverse grassland cited 

(Cases 1 and 2).  

• 2) Process 

• [Includes a flow chart of process for determining 

whether land is/was highly biodiverse (Figure 3).] 

• Based on the approach laid down, the working steps to 

be applied in the audit process are as follows: 

o (1) Definition of the relevant grassland areas 

(geographical data/ polygones of the 

grassland areas) 
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o (2) Analyse whether the grassland would 

remain grassland in the absence of human 

interventions such as managed grazing, 

mowing, cutting, harvesting or burning 

o (3) If grassland is located within the EU, 

verify if the land is located in areas referred to 

in Article 2 of the Commission Regulation / 

Chapter B of this guidance 

Consider that other grassland might fulfil the 

criteria for highly biodiverse grassland as well 

o (4) If grassland is not located in areas 

referred to in Article 2 of the Commission 

Regulation/Chapter B of this guidance, carry 

out an assessment of the grassland: 

o a. Natural grassland: The grassland maintains 

or would have maintained the natural species 

composition and ecological characteristics and 

processes 

o b. Non-natural grassland: The grassland is/ 

was not degraded and is/was not species rich 

o The assessments should be based on 

assessing information from appropriate 

databases and or the application of 

assessment tools. Normally, the assessment is 

based on a combination of field and desk 

work. Consultation of local stakeholders may 

be required. 

o (5) If the grassland has already been 

converted to arable land, the assessment 
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must cover information on the typical 

properties and characteristics of grassland in 

the area or other reliable information 

concerning the characteristics of the land. If 

required, conduct consultations with local 

stakeholders. [...] 

• Appropriate sources to use in the working steps include 

but are not limited to: international lists of threatened 

species, national legislation regarding wildlife 

protection, government and local authorities 

responsible for protected areas and species, relevant 

NGOs, universities and other research institutions. […] 

• Assessments shall be based on a combination of field 

and desk work. An exception is possible if desk based 

evidence is used to show that the land must be 

regarded to be highly biodiverse grassland. 

Assessments should be based on assessing information 

from appropriate databases and/or the application of 

assessment tools. Consultation of local stakeholders 

may also be required. [Includes High Conservation 

Value Areas, Key Biodiversity Areas, Rapid 

Assessment, High Nature Value Assessment, 

Responsible Cultivation Area} 

• Evidence supporting the biodiversity status of the area 

should include (historical) remote sensing imagery of 

the areas, including satellite or aerial photographs, 

land use maps or vegetation maps. High-resolution 

historic satellite or aerial photographs may be used to 

compare a site under assessment with reference areas 
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in the region to provide an indicator if the land could 

be considered as highly biodiverse or not. 

• 3) Technical knowledge  

• Verifying compliance with the criterion of highly 

biodiverse grassland partially requires technical 

knowledge that goes beyond the competences that can 

be expected from the auditors verifying the claims 

made by the market operators. […]  

• The role of the expert would be to establish case by 

case whether a specific piece of land is, or in case of 

conversion, was highly biodiverse grassland. Such an 

assessment does not need to be done annually. Often, 

it is sufficient that it is done once e.g. if a piece of 

grassland is converted into arable land to grow 

agricultural raw materials. In contrast, the role of an 

independent auditor is to establish whether an 

assessment was necessary whether it came to the 

conclusion claimed by the operator and whether the 

expert that conducted the assessment fulfilled all 

requirements. 
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Article 17(4): Conservation of 

carbon stocks 

Biofuels and bioliquids shall not be 

made from raw material obtained from 

land with high carbon stock 

 

Requirement Guidance Assessment 

3.1 Conservation of wetlands 

 

• Biofuels and bioliquids shall not be made 

from raw material obtained from land 

that was wetland in January 2008 and 

no longer has that status. 

• A wetland is land that is covered with or 

saturated by water permanently or for a 

significant part of the year. 

• These provisions shall not apply if, at the 

time the raw material was obtained, the 

land had the same status as it had in 

January 2008. 

Y ISCC 202 Sustainability Requirements 

• 3 Requirements for the Production of Biomass 

• Principle 1: Protection of Land with High Biodiversity 

Value or High Carbon Stock 

• 1.2 Biomass is not produced on land with high carbon 

stock 

• Raw material shall not be obtained from land with high 

carbon stock, namely land that had one of the  

following statuses in January 2008 and no longer has 

this status: 

• (1) Wetlands 

• Wetlands refer to land that is covered with or saturated 

by water permanently or for a significant part of the 

year. 

• Covered with water means that water is visible on the 

surface as water surface. Saturated by water is a soil 

that shows also water at the surface, but not as a 

closed water surface. Areas that are permanently 

covered by or saturated with water show this state 

throughout the year. Areas that are covered by or 

saturated with water during a considerable part of the 

year are saturated long enough, so that organisms 

dominate, which are adapted to wet or anaerobic 
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conditions. These conditions can be found in areas of 

shallow water, shores, low-moor bog, marsh, fen and 

moor. They apply to natural or artificial wetland areas 

with water that is static or flowing, fresh, brackish or 

salt, including areas of marine water, at which the 

depth of low tide does not exceed six meters. 

• The definition of wetlands can include, but is not 

restricted to the definition laid down in the Convention 

on Wetlands of International Importance, especially as 

Waterfowl Habitat, adopted on 2 February 1971 in 

Ramsar (Ramsar Convention on Wetlands). 

• The provisions of this paragraph shall not apply if, at 

the time the raw material was obtained, the wetland 

had the same status as it had in January 2008. Thus, 

raw material can be obtained from wetlands, as long as 

the status is not changed or compromised and all 

applicable constraints are followed.  

3.2 Conservation of continuously 

forested areas 

 

• Biofuels and bioliquids shall not be made 

from raw material obtained from land 

that was continuously forested in 

January 2008 and no longer has that 

status. 

• Continuously forested areas are defined 

as land spanning more than one hectare 

with trees higher than five metres and a 

canopy cover of more than 30%, or 

trees able to reach those thresholds in 

situ. 

Y ISCC 202 Sustainability Requirements 

• 3 Requirements for the Production of Biomass 

• Principle 1: Protection of Land with High Biodiversity 

Value or High Carbon Stock 

• 1.2 Biomass is not produced on land with high carbon 

stock 

• (2) Continuously forested areas 

• Continuously forested areas refers to land spanning 

span over more than one hectare with trees higher 

than five metres and a canopy cover of more than 

30%, or trees able to reach those thresholds in situ. 
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• Continuously forested areas do not 

include land that is predominantly under 

agricultural or urban land use. In this 

context, agricultural land use refers to 

tree stands in agricultural production 

systems, such as fruit tree plantations, 

oil palm plantations and agroforestry 

systems when crops are grown under 

tree cover. 

• These provisions shall not apply if, at the 

time the raw material was obtained, the 

land had the same status as it had in 

January 2008. 

This criterion includes forests according to the 

respective national legal definition but excludes land 

that is predominantly under agricultural land use7. 

• Footnote 7: Land under agricultural use in this context 

refers to tree stands in agricultural production 

systems, such as fruit tree plantations, oil palm 

plantations and agroforestry systems when crops are 

grown under tree cover. 

• No conversion of continuously forested areas is 

allowed, even if this is allowed by national regulation. 

The provisions of this paragraph shall not apply if, at 

the time the raw material was obtained, the land had 

the same status it had in January 2008. Thus, raw 

material can be obtained from continuously  forested 

areas as long as the status is not changed or 

compromised and all applicable constraints are 

followed. 

3.3 Conservation of forested areas with 

10-30% canopy cover 

• Biofuels and bioliquids shall not be made 

from raw material obtained from land 

that was sparsely forested in January 

2008 and no longer has that status. 

• Sparsely forested areas are defined as 

land spanning more than one hectare 

with trees higher than five metres and a 

canopy cover of between 10% and 30%, 

or trees able to reach those thresholds 

in situ, unless evidence is provided that 

the carbon stock of the area before and 

Y ISCC 202 Sustainability Requirements 

• 3 Requirements for the Production of Biomass 

• Principle 1: Protection of Land with High Biodiversity 

Value or High Carbon Stock 

• 1.2 Biomass is not produced on land with high carbon 

stock 

• 3) Other (sparsely) forested areas 

• Sparsely forested areas refers to land spanning more 

than one hectare with trees higher than five metres 

and a canopy cover of between 10% and 30%, or trees 

able to reach these thresholds in situ. 
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after conversion is such that, when the 

methodology laid down in part C of 

Annex V is applied, the greenhouse gas 

threshold (principle 1 above) would still 

be fulfilled. 

• These provisions shall not apply if, at the 

time the raw material was obtained, the 

land had the same status as it had in 

January 2008. 

• Raw material can be obtained from land that had the 

status of sparsely forested area in January 2008 and 

no longer has this status if evidence is provided that 

the carbon stock of the area before and after 

conversion is such that, when the methodology laid 

down in ISCC Document 205 “Greenhouse Gas 

Emissions” (based on Part C of Annex V of the RED) is 

applied, the appropriate threshold for the greenhouse 

gas saving criterion would still be fulfilled. The 

provisions of this paragraph shall not apply if, at the 

time the raw material was obtained, the land had the 

same status as, it had in January 2008. 

 

Article 17(5): Conservation of 

peatlands  

Biofuels and bioliquids shall not be 

made from raw material obtained from 

peatland 

 

Requirement Guidance Assessment 

4.1 Conservation of peatlands 

 

• Biofuels and bioliquids shall not be made 

from raw material obtained from land 

that was peatland in January 2008.  

• An exception is possible if evidence is 

provided that the cultivation and 

harvesting of that raw material does not 

involve drainage of previously undrained 

soil. 

Y ISCC 202 Sustainability Requirements 

• 3 Requirements for the Production of Biomass 

• Principle 1: Protection of Land with High Biodiversity 

Value or High Carbon Stock 

• 1.3 Biomass is not produced on peatland 

• Raw material shall not be obtained from land that was 

peatland in January 2008 or thereafter and no longer 

had this status. 
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• For peatland that was partially drained in 

January 2008 a subsequent deeper 

drainage, affecting soil that was not fully 

drained, would constitute a breach of the 

criterion. 

• Peatland soils are soils with horizons of organic 

material (peat substrate) of a cumulative thickness of 

at least 30 cm at a depth of down to 60 cm. The 

organic matter contains at least 20 mass percent of 

organic carbon in the fine soil. 

• The obtaining of raw material is only possible if 

evidence is provided that 

> The soil was completely drained in January 2008, or 

> There has been no deeper draining of the soil since 

January 2008. 

• Drainage means a drawdown of the mean annual level 

due to an increased water loss or a reduced water 

supply resulting from human activities or constructions 

within or outside of the area. For peatland that was 

partially drained in January 2008, a subsequent deeper 

drainage, affecting soil that was not already fully 

drained, is not allowed.8 It is allowed to use biomass 

from peatland, if evidence is provided that the 

cultivation and harvesting of that raw material 

does/did not involve drainage of previously undrained 

soil. Footnote 8: EC Communication 2010/C 160/02 
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Article 17(1): Exemption for 

wastes and residues 

Biofuels and bioliquids produced from 

wastes and residues, other than 

agricultural, aquaculture, fisheries and 

forestry residues, need only fulfil the 

sustainability criteria set out in [Article 

17(2)] 

 

Approach to wastes and residues 

(OPTIONAL – only assessed if scheme 

includes exemption for wastes and 

residues) 

• The Commission is able to recognise 

voluntary schemes as containing 

accurate data for the purposes of Article 

17(2) and to demonstrate that biofuels 

comply with the sustainability criteria in 

Articles 17(3)-(5) (see Article 18(4), 2nd 

sub-paragraph). Thereby, in the context 

of a voluntary scheme, the Commission 

can recognise rules related to wastes 

and residues for the purposes of 

whether or not: 

o biofuels from a certain feedstock 

have to demonstrate compliance 

with the land use criteria (Article 

17(1): “biofuels and bioliquids 

produced from waste and residues, 

other than agricultural, 

aquaculture, fisheries and forestry 

residues, need only [comply with 

the GHG threshold]”). 

Y ISCC 201-1 Wastes and Residues  

• 3 Definitions and Regulatory Framework 

• 3.1 European Union 

• 3.1.1 Waste 

• “Waste” shall be defined as in Article 3 (1) of the 

Waste Framework Directive 2008/98/EC (WFD2). 

According to this definition a “waste” can be 

understood as “any substance or object which the 

holder discards or intends or is required to discard”. 

Raw materials or substances that have been 

intentionally modified or contaminated to meet this 

definition are not covered by this definition. This 

means that substances which are intentionally 

produced or modified to count as waste (e.g. by adding 

waste material to a material that was not waste) do 

not qualify as waste. […] 

• 3.1.2 Residues 

• In the context of the RED and FQD, “residues” are 

substances not being the end product(s) that a 

production process directly seeks to produce. 

• Residues include: 
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o certain feedstocks can be 

considered to have zero GHG 

emissions to the point of collection 

(Annex V, Part C, 18: “Wastes, 

agricultural crop residues, including 

straw, bagasse, husks, cobs and 

nut shells, and residues from 

processing, including crude 

glycerine (glycerine that is not 

refined), shall be considered to 

have zero life-cycle greenhouse gas 

emissions up to the process of 

collection of those materials.”) In 

this context, the “point of 

collection” is the point where the 

waste or the residue arises in the 

first place (e.g. for used cooking oil 

this would be the restaurants or 

plants producing the fried 

products). 

• The following requirements apply for the 

verification of the chain of custody of 

biofuels made from waste and 

processing residues: 

o The whole chain of custody needs 

to be covered starting from its 

origin, i.e. the economic operator 

where the waste or residue 

material arises. 

• Agricultural, aquaculture, fisheries and forestry 

residues: Residues directly deriving from or generated 

by agriculture (agricultural crop residues, e.g. straw, 

bagasse, husks), aquaculture, fisheries and forestry. 

These residues do not include residues from related 

industries or processing. 

• Processing residue: A substance that is not the end 

product that a production process directly seeks to 

produce; the production of the residue or substance is 

not the primary aim of the production process and the 

process has not been deliberately modified to produce 

it. Examples of processing residues include crude 

glycerine, tall oil pitch and manure. 

• 3.2 Member States 

• The classification of a material as a waste or residue 

and the eligibility to count towards national biofuel 

quotas depend on the regulations of the individual EU 

Member States. 

• Verification and certification under ISCC does not 

overrule nor replace official waste classification which 

is in the responsibility of competent national 

authorities. 

• 3.3 ISCC 

• ISCC certification can cover all types of biomass 

including waste and residues. Materials, which are 

explicitly referred to as waste or residue either in the 

RED or FQD - including its Annexes [7] or within 

relevant Communications from the Commission - can 

be certified under ISCC. Materials, which are officially 
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o As a principle, all economic 

operators need to be audited 

individually. Only at the origin of 

the chain of custody (e.g. 

restaurants) can group auditing 

approaches be considered (see 

requirement 6.4). 

o The frequency and intensity of the 

auditing procedure needs to reflect 

the level of risk. 

• Include the following definitions set out 

in Directive (2009/28/EC) for: 

o “agricultural, aquaculture, fisheries 

and forestry residues”  

o “processing residue”  

o “waste”   

recognized or accepted by EU Member States as waste 

or residue within the framework of the RED and FQD, 

can also be certified under ISCC. 

• Footnote 7: Annex IX RED, inter alia, includes waste 

and residues.  However, not all materials in Annex IX 

can be considered to be waste or residues. In 

particular, materials in points (p) and (q) cover a 

broad range of feedstocks which could be classified as 

products, residues (agricultural, forestry or processing) 

or waste. 

• As a formal requirement and for the purpose of a 

harmonised description of materials, ISCC keeps a list 

of all raw materials eligible for certification according to

ISCC. On this list, ISCC indicates the materials, which 

qualify for certification according to the ISCC 

certification process for waste and residues (in the 

following referred to as ISCC w/r process). 

• It is important to note that ISCC itself is not in the 

position to officially classify material as waste or 

residue, neither by certification nor by publishing a 

material on the ISCC list of materials. 

• 4.1 Sustainability Requirements 

• Waste and processing residues other than those 

directly derived from agriculture, aquaculture, fisheries 

and forestry do not need to comply with the 

sustainability requirements for sustainable cultivation 

of biomass. 

• 4.2 Greenhouse Gas (GHG) Emissions 
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• Waste, agricultural crop residues, including straw, 

bagasse, husks, cobs and nut shells and residues from 

processing, including crude glycerine (glycerine that is 

not refined), are considered to have zero life-cycle 

greenhouse gas emissions up to the point of collection 

of those materials. In this context, the “point of 

collection” is the point where the waste or residue 

arises in the first place e.g. for used cooking oil (in the 

following referred to as UCO) this would be the 

restaurants or plants producing fried products, for 

animal fat or tallow this would be the rendering plant 

producing animal fat or tallow from animal by-

products. 

• 4.3 Traceability and Chain of Custody 

• Traceability of waste and residues starts at the point 

where the waste or residue occurs or is generated 

(point of origin) and covers the entire supply chain. 

• In the case of waste or residues, the ISCC 

Sustainability Declaration must include the name of the 

waste or residue raw material. 

• The entire chain of custody of sustainable material 

must be covered by certification. The first element of 

the supply chain requiring individual certification is the 

collecting point for waste and processing residues or 

the first gathering point of agricultural crop residues. 

• 4.4.2 Point of Origin: Waste and Processing Residues 

• Points of origin for waste and processing residues do 

not need to be certified individually. Instead of 

becoming certified individually, such points of origin 
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must issue a self-declaration to the certified collecting 

point. 

• 1 Businesses and Companies: Irrespective of the 

amount of material generated, businesses and 

companies must allow auditors on-site access to verify 

compliance with the ISCC requirements if necessary. 

However, businesses and companies generating less 

than 10 metric tons of a specific waste or residue per 

month (or less than 120 metric tons per year based on 

a rolling average) are considered to have a low risk of 

fraud due to the marginal amount of material 

generated. Thus, it is (usually) not obligatory to verify 

compliance during an on-site audit, unless there is 

indication or evidence for non-conformity with the 

ISCC requirements. Businesses and companies 

generating more than 10 tons of a waste or residue 

material per month (or more than 120 tons per year) 

are considered to have a higher risk of fraud due to the 

higher amount of material generated. Therefore, it is 

obligatory to audit such points of origin on a sample 

basis. […] Sampling can only be applied if the 

contractual basis, on which the point of origin is 

operating, avoids incentives to make false claims about 

the nature of the raw material, and if the risk of 

fraudulent behaviour is low. Points of origin, for which 

sampling cannot be applied, must be audited 

individually.   

• 2 Private households: Therefore, private households do 

not need to issue self-declarations to a collecting point 
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and they are not subject to on-site verification. 

However, the certified collecting point responsible for 

the collection of waste and residues from private 

households must be able to demonstrate to the CB the 

type of material collected and the plausibility of the 

amounts collected […]. 

• 3 Community (Municipal) Collection / Landfill Sites: 

Due to the fact that such sites might accumulate high 

amounts of material, they are subject to on-site audits 

based on a sample according to the principles specified 

under point 1 (Businesses and Companies). The 

community collection site must be able to demonstrate 

to the CB the type of material and the plausibility of 

the volumes received. 

• 4 Public Containers: The collecting point must have 

sufficient documentation in place which ensures that a 

CB can assess and verify the plausibility of the 

amounts collected. 

• 4.5.2 Deliberate Production 

• The deliberate or intentional production of waste or 

residues violates the principle of waste prevention and 

is a critical non-conformity under ISCC. 

 

ISCC 201 System Basics 

• Appendix: Definitions  

• p 'Waste’ shall be defined as […] 

• t 'Processing residue' means […]  

• v 'Agricultural, aquaculture, fisheries and forestry 

residues' means […]  
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Chain of Custody 

 

Article 18(1): Use of a mass 

balance system  

Economic operators shall use a mass 

balance system 

 

Requirement Guidance Assessment 

5.1 Economic operators shall use a 

mass balance system 

 

• The mass balance system:  

a) allows consignments of raw material 

or biofuel with differing sustainability 

characteristics to be mixed; 

b) requires information about the 

sustainability characteristics and sizes of 

the consignments referred to in point (a) 

to remain assigned to the mixture; and 

c) provides for the sum of all 

consignments withdrawn from the 

mixture to be described as having the 

same sustainability characteristics, in 

the same quantities, as the sum of all 

consignments added to the mixture. 

Y ISCC 203 Traceability and Chain of Custody 

• 4.1 Chain of Custody Methods 

• Mass balance allows the physical mix of sustainable 

materials with different sustainability characteristics 

and non-sustainable materials. The information about 

the sustainability characteristics and the size of the 

batches with differing sustainability characteristics has 

to remain assigned to the mixture. The exact amounts 

and sustainability characteristics of sustainable 

material that leaves any element along the supply 

chain must be documented and must never exceed the 

amount of sustainable material that enters the 

respective element. According to Art. 18 (1) of the RED 

economic operators shall use a mass balance system. 

Any kind of mass balance operation and calculation 

shall only be related to sustainable material. 

• 4.2 General Requirements 

• When batches with different or no sustainability are 

physically mixed, the respective sizes and 

sustainability characteristics of each batch remain 

assigned to the batches in the calculation for either 

mass balance or segregation. This means, for example, 
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if batches with different figures on GHG emissions are 

physically mixed, the batches have to be kept separate 

in the quantity bookkeeping. Creating an average of 

the GHG emissions of the different batches is not 

allowed. If batches with the same sustainability 

characteristics are physically mixed, the size of the 

batches can be summarised accordingly in the quantity 

bookkeeping. Sustainability characteristics are likely to 

be the same, for example, if the same kind of raw 

material from the same country of origin and with the 

GHG emissions statements ‘default values’ is used. 

• If materials are processed or losses of material occur 

due to internal company processes, the  appropriate 

conversion factors shall be used to adjust the size of 

batches accordingly. 

• If a mixture is split up, a set of sustainability 

characteristics can be assigned to any batch which is 

taken out. The sum of all batches withdrawn from the 

mixture must have the same sustainability 

characteristics in equal quantities, as the sum of all the 

batches added to the mixture. […] 

• 4.2.1 Conversion factors 

• A conversion factor describes the change in quantity of 

a specific material that occurs due to processing of the 

respective material at a specific site. This means, that 

conversion factors and the resulting changes of 

quantities have to be site-specific and product-specific. 

Conversion factors are based on actual data (e.g. 

processing or production data). Conversion factors 
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have to be provided by all the elements of the chain of 

custody where such a change in quantity occurs. They 

must be documented and are subject to verification 

during the audit. […] 

• The allocation of sustainability characteristics to 

outgoing batches is limited by the conversion factor 

relevant for the biofuel related supply route.  

• Example: An oil mill is converting rapeseed into 

rapeseed oil and rapeseed meal. If the oil yield (i.e. 

the conversion factor for the biofuel related supply 

route) is 40%, then for 1000 tons of rapeseed input 

material the sustainability characteristics can be 

allocated to 400 tons of the rapeseed oil output. It is 

not possible to assign additional credits from the 600 

tons of rapeseed meal to the oil. 

• 4.4 Mass Balance 

• 4.4.1 General Requirements 

• The mass balance system is the chain of custody 

option under which the sustainability characteristics 

remain assigned to batches of material on a  

bookkeeping basis while the physical mixing of 

material with different sustainability characteristics and 

the mixing of sustainable and non-sustainable is 

allowed. Any kind of mass balance operation and 

calculation shall only be related to sustainable 

material. The allocation of sustainability characteristics 

to outgoing batches is limited by the conversion factor 

relevant for the biofuel related supply route (see also 

4.2.1). 
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• Due to the physical mixing, the mixture loses its 

individual properties. The sustainability characteristics 

of materials can therefore only be determined via the 

bookkeeping. This requires the calculation of mass 

balances and the verification of the mass balance 

calculation with respect to the chosen period for 

balancing. The mass balance has to contain 

information concerning all the sustainability 

characteristics and the sizes of the batches with the 

different sustainability characteristics that are mixed. 

The sum of all batches that are withdrawn from the 

mixture has to have the same sustainability 

characteristics in the same quantities as the sum of all 

the batches that were added to the mixture. 

5.2 Prevention of multiple claiming • An information system needs to be 

included by each economic operator 

which is able to keep track of the 

amounts of sustainable material sourced 

and sold. This could include, inter alia, a 

digital database, documentation with 

unique reference numbers for 

consignments or similar. 

• [See also requirement 6.7 below.] 

Y ISCC 203 Traceability and Chain of Custody 

• 3.3.1 General Audit Requirements 

• Records and documentation on traceability and mass 

balance and quantity bookkeeping have to be up to 

date and fully accessible to the auditor in the audit 

process. If a company is also certified under other 

sustainability certification schemes the names and 

scopes of the respective schemes have to be provided. 

All records of quantity bookkeeping or mass balance 

calculations for any other certification scheme have to 

be made available to the auditor. If the company uses 

sustainability and traceability databases, all records of 

incoming and outgoing data transfers have to be made 

available to the auditor. 
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• 3.2.2 General Requirements for Sustainability 

Declarations 

• The issuing of more than one sustainability declaration 

for one batch of material is not permitted. If, for 

example, a sustainability declaration is issued for a 

batch of material within the scope of a database (for 

instance databases in EU Member States, such as 

Nabisy for Germany), no further sustainability 

declarations can be issued for the same batch (e.g. on 

the template for proofs of sustainability as provided by 

ISCC) or vice versa. 

• 4.2 General Requirements 

• If a company is simultaneously certified under more 

than one certification scheme so-called double 

accounting must not take place. An example of double 

accounting is: A company certified under ISCC and 

another certification scheme X delivers a certain 

amount of material once classified as sustainable under 

ISCC and delivers the same amount once again classed 

as sustainable under the scheme X. 

• In order to ensure that no double accounting takes 

place it must be checked during the audit as to 

whether a company is certified under more than one 

certification scheme. The economic operators have to 

declare the names of all schemes they participate in 

and have to provide the auditor with all relevant 

information, including the audit reports and chain of 

custody information, such as mass balances, for 

verification. 
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• Each economic operator has to operate an information 

system which is able to keep track of the amounts of 

sustainable material sourced and sold. This could 

include, inter alia, a digital database, documentation 

with unique reference numbers for batches or similar. 

 

ISCC 204 Audit Requirements and Risk Management 

• In the case a System User currently participates in or 

has recently participated in more than one 

sustainability certification system, the CB must always 

verify that multiple claiming (so called “double-

accounting”) of sustainability characteristics cannot 

and did not occur. For this verification, the CB is 

entitled and obliged to assess the relevant 

documentation (e.g. mass balance, auditing reports) of 

all relevant certification systems. This is especially 

necessary to verify the overall plausibility of incoming 

and outgoing sustainable material and ensures that not 

more sustainable material is sold than has been 

received. The CB must be given access to all 

documentation that is deemed necessary to get a 

complete understanding of the individual situation. 

Access to be given to the CB includes access to 

databases used by the System User to handle 

sustainable material. 

5.3 The mass balance system shall 

operate at least at the level of a site 

 

• The mass balance system shall operate 

at a level where consignments could 

normally be in contact, such as in a 

Y ISCC 203 Traceability and Chain of Custody 

• 3.2 Minimum Requirement for the Management System 
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container, processing or logistical facility 

or site (defined as a geographical 

location with precise boundaries within 

which products can be mixed). 

• If more than one legal entity operates on 

a site then each legal entity is required 

to operate its own mass balance.  

• Any audit for verifying compliance with the 

requirements of this standard is related to a legal 

entity at a specific site (defined as being the 

geographical location with precise boundaries). If 

operational units outsource or delegate tasks that are 

related to sustainability, traceability or chain of custody 

to service providers (e.g. transport, storage or 

processing of sustainable materials) they must ensure 

that the service providers comply with the ISCC 

requirements. This includes contractual agreements 

and the distribution of relevant information and 

documentation between the certified operational unit 

and the service providers. 

• 4.2 General Requirements 

• The spatial boundary defines the location (spatial 

entity) for which the requirements for chain of custody 

have to be applied. Mass balances, as well as both 

segregation methods are at least site specific. This 

means that they have to refer to one geographical 

location with precise boundaries (site of operation) 

within which materials can be mixed (production, 

processing or logistical facilities). If more than one 

legal entity operates on one location then each legal 

entity is required to operate its own quantity 

bookkeeping (e.g. mass balance). 

• 4.4 Mass Balance 

• 4.4.1 General Requirements 

• Mass balances must be strictly kept site-specific, i.e. 

they shall at least be operated at the level of a 
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geographical location with precise boundaries within 

which the materials can be mixed. This also applies to 

external storage facilities used or storage facilities 

certified as part of a logistics network, for example. In 

these cases mass balances for each storage facility 

have to be kept (see also ISCC Document 206 “Group 

Certification”. Multisite mass balancing does not 

comply with the requirements of the RED. 

5.4 The mass balance shall specify the 

timeframe over which the system 

operates 

• If the balance in the system is continuous 

in time, a "deficit", i.e. that at any point 

in time more sustainable material has 

been withdrawn than has been added, is 

required not to occur. 

• Alternatively the balance could be 

achieved over an appropriate period of 

time (up to a maximum of three months) 

and regularly verified.  

• In both cases it is necessary for 

appropriate arrangements to be in place 

to ensure that the balance is respected. 

Y ISCC 203 Traceability and Chain of Custody 

• 4.2 General Requirements 

• Periodical boundaries define the timeframe in which 

the input and output of materials with specific 

sustainability characteristics must be balanced. The 

maximum timeframe (period) is three months.  

Appropriate arrangements are necessary to ensure 

that the balance is respected. 

• 4.4.2 Mass Balance Period and Credit Transfer 

• The mass balance calculation requires the definition of 

the timeframe for which the outgoing batches with 

specific sustainability characteristics have to be 

balanced with the incoming batches with respective 

sustainability characteristics. According to the RED, the 

maximum timeframe (period) for a mass balance 

calculation is three months. Participants in the ISCC 

scheme may choose a period less than three months, 

for example, one month.  

• If more sustainable material (including existing 

inventory of sustainable material) was received within 



Assessment ISCC_250716.docx  45/86 

one mass balance period than was dispatched, the 

surplus of sustainable material in the bookkeeping is 

called the ‘positive credit’. It is only possible to transfer 

positive credits from one mass balance period to the 

next if at least the equivalent amount of physical 

material (sustainable and non-sustainable) is in stock, 

as positive credits are stated in the bookkeeping. 

• This means it is not possible to transfer more positive 

credits into the next mass balance period than the 

quantity that is physically in stock at the end of the 

mass balance period.  

• Negative credits would occur if at the end of a mass 

balance period less sustainable material (including 

existing stock) was received than dispatched. This 

would be equivalent to a negative mass balance, which 

is not allowed under ISCC. If negative credits occur at 

the end of a mass balance period, the certified 

company must inform the certification body 

immediately and without being requested. 

• A transfer of credits should reflect the products or 

product groups and the respective sustainability 

characteristics. It is not possible to transfer credits 

from materials that were certified according to the 

ISCC EU waste and residues process (i.e. the land 

related sustainability criteria according to Art. 17 (3) to 

(6) RED are not fulfilled) to materials that were 

certified according to the regular ISCC certification 

process. It is also not possible to transfer credits if the 

respective materials have different conversion factors. 
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This particularly applies if additional processing steps 

are required  

• In the case of a gap of up to three months between 

two certification periods of a company, positive credits 

might be transferred from the last mass balance period 

of the previous certification period to the first mass 

balance period of the new certification period. This 

transfer would only be possible if during the time 

without a certificate no material has been taken in or 

dispatched as sustainable, and if the physical stock of 

the relevant material did at no point of time fall below 

the amount of credits that shall be transferred. This 

has to be verified by the certification body. It should be 

ensured that a company is continuously certified, i.e. 

that no time gaps between certification periods occur.   

5.5  Apply relevant feedstock 

definitions 

• When reporting on the type of feedstock 

the relevant definitions of Directive 

(2009/28/EC) must be applied: 

o “ligno-cellulosic material”  

o “non-food cellulosic material”  

Y ISCC 201 System Basics 

• Appendix: Definitions  

• r 'Ligno-cellulosic material' means material […]  

• s 'Non-food cellulosic material' means raw materials 

[…]  
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Recognition of other voluntary schemes and national systems 

 

Recognition of other voluntary 

schemes 

  

Requirement Guidance Assessment 

5.6 Approach to voluntary scheme 

recognition (OPTIONAL: Voluntary 

schemes are encouraged to include a 

clause on recognising the potential use 

of other voluntary schemes for part of a 

supply chain) 

 

• In case part of the chain relies on other 

voluntary schemes, schemes may only 

recognise voluntary schemes that are 

recognised by the Commission in the 

context of the Directive 2009/28/EC.  

• Schemes may only recognise the scope 

of the voluntary scheme that the EC 

recognises in this context. 

Y ISCC 201 System Basics 

• 3 The ISCC Certification System 

• 3.1 The Basics 

• ISCC EU accepts all national schemes that are 

recognised by the European Commission in the context 

of the RED and FQD as regards the verification of 

compliance with the sustainability criteria set out in 

Art. 17 (2) to (5) of the RED. ISCC EU also accepts all 

voluntary schemes that are recognised by the 

European Commission in the framework of the RED 

and FQD and which are in line with the ISCC 

requirements. Acceptance of voluntary schemes is 

limited to the scope which is recognised by the 

European Commission. After further assessments of 

sustainability and traceability issues, ISCC may come 

to the conclusion that certain schemes that, for 

example, have not included criteria on highly 

biodiverse grassland equivalently to the ISCC 

requirements, can no longer be accepted Other 

schemes may not have implemented a risk 

management process equivalent to ISCC (including 

independent Integrity Assessments) or equivalent 
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certification processes (e.g. how to assess if a material 

is a genuine waste). The acceptance of particular 

materials from other schemes may impose a significant 

risk to the integrity and credibility of ISCC and claims 

made under ISCC. A high risk especially applies to 

such materials, which are or may be eligible for extra 

incentives in individual EU Member States (e.g. double-

counting) or which are cultivated in high-risk areas. 

This includes, but is not limited to, waste, residues, 

and products derived therefrom. Therefore, ISCC does 

not accept other schemes for high-risk materials. In 

case of uncertainty an equivalence benchmark may be 

conducted. ISCC also reserves the right to withdraw 

the acceptance of schemes in case of, for example, 

bankruptcy or indication of fraud of an accepted 

scheme. An up-to-date list with the voluntary and 

national schemes accepted by ISCC is published on the 

ISCC Website. ISCC informs all relevant parties about 

the withdrawal of the acceptance of a scheme through 

an ISCC System Update.  

5.7 Recognition of national schemes • The Commission may recognise national 

schemes for compliance with the 

conditions set out in Directive 

2009/28/EC. Voluntary schemes shall 

not refuse mutual recognition with those 

schemes as regards the verification of 

compliance with the sustainability 

criteria set out in Articles 17(2) to (5). 

Y ISCC 102 Governance 

• Besides the European Commission, ISCC works 

together with competent national authorities so as to 

ensure compliance with national requirements, 

especially those regarding the implementation and 

transposition of the relevant European Directives into 

national law. 
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ISCC 201 System 

• 3 The ISCC Certification System 

• 3.1 The Basics 

• ISCC EU accepts all national schemes that are 

recognized by the European Commission in the context 

of the RED and FQD as regards the verification of 

compliance with the sustainability criteria set out in 

Art. 17 (2) to (5) of the RED.  
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Audit Quality and Scheme Governance 

Assessment of the audit processes of a voluntary scheme is relevant for auditing of the sustainability criteria and auditing of 

the chain of custody. The level of complexity of a chain of custody is a function of the features that a scheme allows. 
 
RED Article 18(3): 

Member States shall take measures to ensure that economic operators submit reliable information and make available to 

the Member State, on request, the data that were used to develop the information. Member States shall require economic 

operators to arrange for an adequate standard of independent auditing of the information submitted, and to provide 

evidence that this has been done. The auditing shall verify that the systems used by economic operators are accurate, 

reliable and protected against fraud. It shall evaluate the frequency and methodology of sampling and the robustness of the 

data. 

 

RED Article 18(5): 

The Commission shall adopt decisions only if the scheme in question meets adequate standards of reliability, transparency 

and independent auditing. 

 

Article 18(3): Adequate standard 

of independent auditing 

Voluntary Schemes need to ensure a 

sufficient quality of auditing and 

verification 

 

Requirements Guidance Assessment 

6.1. Documentation management 

 

• The system ensures that economic 

operators must have a documentation 

management system. 

• It should be a condition of participation in 

voluntary schemes that economic 

operators: 

i) have an auditable system for the 

Y ISCC 204 Audit Requirements and Risk Management 

• 3 Audit Requirements 

• 3.1 Definitions and General Requirements 

• System Users must have a documentation and quality 

management system which can be audited by the CB. 

Such a system must include evidence related to the 

claims the System Users makes under ISCC, e.g. 
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evidence related to the claims they 

make or rely on; 

ii) keep any evidence for a minimum of 

5 years; and 

iii) accept responsibility for preparing 

any information related to the auditing 

of such evidence. 

• The auditable system should normally be 

a quality system drawing on points 2 and 

5.2 of Module D1 (‘Quality assurance of 

the production process’) of Annex II of 

the Decision on a common framework 

for the marketing of products. 

Sustainability Declarations, Proofs of Sustainability, or 

related contracts. The relevant documentation must be 

kept for at least five years. System Users are 

responsible and obliged for preparing any information 

related to the auditing of such evidence and 

documentation. Such a system should normally include 

e.g. the following aspects3: (Footnote 3: Also see: 

Points 2 and 5.2 of Module D1 (Quality assurance of 

the production process) of Annex II of the Decision on 

a common framework for the marketing of products 

(Decision No 768/2008/EC).) 

> a description of the relevant products, 

> quality objectives and the organisational structure, 

responsibilities and powers of the management, 

> corresponding manufacturing, quality control and 

quality assurance techniques, processes and 

systematic actions that will be used,  

> quality records, such as inspection reports and test 

data, calibration data, qualification reports on the 

personnel concerned, etc. 

 

ISCC 206 Group Certification 

• 5 Documentation and Records 

• The processes required by the ISCC standard must be 

documented and kept for at least five years. The 

following information especially must be documented: 

[…] 
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6.2 Audits before participation in the 

voluntary scheme 

• As a general rule, a voluntary scheme 

should ensure that economic operators 

are audited before allowing them to 

participate in the scheme.  

• [The requirements for auditor 

competency are covered separately 

under requirement 6.5 below.]   

Y ISCC 204 Audit Requirements and Risk Management 

• 3 Audit Requirements 

• 3.1 Definitions and General Requirements 

• ISCC audits are retrospectively and focus on the 

verification of claims made during the previous period 

of certification. An exception to this rule is the first 

(initial) audit of a System User during which a 

retrospective audit of claims is not possible and thus 

the focus of the audit is on the necessary procedures 

to appropriately implement and apply ISCC. 

 

ISCC 201 System Basics 

• 3.3 Relevant Participants in the Certification System 

• The elements of the supply chain are allowed to 

receive and supply sustainable material only after the 

receipt of a certificate. First gathering points may 

accept crops or agricultural crop residues from the 

harvest of the current or the previous year as 

sustainable up to three months prior to the start of the 

certificate’s validity. Collecting points for waste and 

residues may also collect material as sustainable up to 

three months prior to the start of validity of the 

certificate. In both cases the relevant self-declarations 

have to be in place, chain of custody requirements 

have to be fulfilled and the dispatch of material as 

sustainable is only possible after the start the 

certificate’s validity.  

• 1 Farms or Plantations:  
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• Under ISCC farms or plantations have three options: 

they can receive an individual certification, they can 

become certified as part of a group (with a central 

office as representative body) or they can be audited 

as a group supplying raw material to a first gathering 

point. In the latter two cases farms or plantations have 

to conduct an annual self-assessment, provide a signed 

self-declaration/ self-assessment form to the central 

office or the first gathering point respectively, and a 

sample of these farms or plantations is subject to an 

audit. 

• 2 Central office: A central office is the representative  

body of at least one group of farms or plantations that 

have been certified as a group of agricultural 

producers, and that are independent from a first 

gathering point. 

• A sample of all farms or plantations that are members 

of the group is subject to an audit.  

• 3 First gathering points: First gathering points operate 

as head of the group of the farms or plantations that 

deliver the raw material. A sample of all farms or 

plantations supplying sustainable biomass or 

agricultural crop residues is subject to an audit. At 

least one farm has to be audited for the certification of 

a first gathering point. 

• 4 Points of origin for waste  and residues: Points of 

origin provide a signed self-declaration to the certified 

collecting point. A sample of points of origin generating 

more than 10 metric tons of a specific waste or residue 
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per month on average (or more than 120 metric tons 

per year) is subject to an audit within the framework of 

the audit of the collecting point. Points of origin may 

obtain individual or group certification on a voluntary 

basis.  

• 5 Collecting points of waste and residues: Collecting 

points of waste and residues are economic operators 

that collect or receive waste and residues material 

directly from the points of origin. Collecting points 

receive a certificate upon a successful audit. […] A 

sample of (not individually certified) points of origin 

generating more than 10 metric tons per months of a 

specific waste or residue on average (or more than 120 

metric tons per year) is subject to an on-site audit. 

• 6 Traders and storage facilities: Economic operators 

trading and/or storing sustainable material must be 

covered by certification. For storage facilities three 

options can be applied: […] A sample of the storage 

facilities of a logistics centre and the (non-certified) 

storage facilities used by traders or other third parties 

is subject to an audit. 

• 7 Processing units: Group certification or sampling is 

not allowed for either processing units or blending 

facilities. 

• 8 Transport: Under this standard, transport operators 

are not subject to certification. 
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6.3 Retrospective audits • The voluntary scheme shall arrange for 

regular, at least yearly, retrospective 

auditing of a sample of claims made 

under the scheme. It is the responsibility 

of the verifiers to define the size of the 

sample that will permit them to reach 

the level of confidence necessary to 

issue a verification statement. 

• [The requirements for auditor 

competency are covered separately 

under requirement 6.5 below.] 

Y ISCC 103 Requirements for Certification Bodies and Auditors

• 4.5 Establishing the Framework to Conduct Audits 

• Audits to verify compliance with the ISCC requirements 

must be conducted at least every 12 months. The CB 

should instigate a timely recertification of the System 

User, especially to reduce the risk of a gap between  

two certificates. 

 

ISCC 204 Audit Requirements and Risk Management 

• 3 Audit Requirements 

• 3.1 Definitions and General Requirements 

• Surveillance audits can be imposed by the CB to verify 

compliance with ISCC requirements during the validity 

period of a certificate issued by the respective CB. 

Surveillance audits may focus only on the 

implementation of partial aspects of ISCC 

requirements. 

• An audit to verify compliance of a System User is 

required at least every twelve months. System Users 

should arrange for audits to be conducted in a way that 

reduces the risk of a gap between two certificates. If 

there is indication of non-conformity or fraud the 

frequency or intensity of audits may be increased. This 

means, that a CB is entitled to conduct additional 

(surveillance) audits e.g. in case there is reasonable 

doubt of compliance with the ISCC requirements or in 

order to verify substantiated allegations of fraudulent 

behaviour. It is the CB’s responsibility to define the 

intensity of the audit or the size of a sample that will 



Assessment ISCC_250716.docx  56/86 

permit the CB to reach the level of confidence 

necessary to issue a certificate. 

 

ISCC 206 Group Certification 

• 7 External Audit 

• External audits of the group must take place on a 

yearly basis (i.e. at least every 12 months). The 

group’s head office is always audited. The sample size 

of group members to be audited must be calculated by 

the external auditor, and is driven by the risk factor 

determined by the external auditor during the risk 

assessment. The external auditor is responsible for 

selecting and auditing individual group members within 

the scope of the sample. 

6.4 Group auditing 

[OPTIONAL – only relevant when group 

auditing is applied]  

• Group auditing - in particular for 

smallholder farmers, producer 

organisations and cooperatives - can be 

performed. [Note that group auditing is 

only permitted for the producers of raw 

material, not other economic operators 

further down the supply chain.] 

• In such cases, verification for all units 

concerned can be performed based on a 

sample of units, where appropriate 

taking into account a relevant standard 

developed for this purpose. Aspects that 

should be covered include the following:  

Y ISCC 204 Audit Requirements and Risk Management 

• 3 Audit Requirements 

• 3.1 Definitions and General Requirements 

• Group auditing can be applied only at the beginning of 

the chain of custody as well as for storage facilities 

according to the requirements specified in ISCC 

Document 206 “Group Certification”. 

• 3.3 Specific Audit Requirements 

• 3.3.1 Farms and Plantations 

• Farms are either audited and certified as single entities 

or as part of a producer group.  

• 3.3.4 First Gathering Point and Collecting Point  

• Group certification of first gathering points or collecting 

points is not possible. 
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o What is the sample size and how 

is the sample determined?  

o What is the threshold for non-

compliance and do they apply to 

the whole group? 

• As a minimum, it is required that a 

sample of at least the square root of the 

number of group members is audited 

individually annually, in line with the 

ISEAL standard P035. 

• It is generally expected that group 

auditing is undertaken on-site (e.g. that 

auditors visit the individual farms where 

the feedstock is produced). If the 

application of desk audits is allowed 

voluntary schemes must provide 

guidance to the auditors under which 

circumstances such desk audits could be 

considered to provide the same level of 

assurance as an on-site audit (e.g. 

availability of high quality satellite 

images, data on protected areas and 

peatland that provide information on the 

relevant time horizon). For example:  

o Criteria should be set out how 

the general level of risk in the 

areas can be determined and 

which consequences the level of 

ISCC 206 Group Certification 

• 1 Introduction  

• Within ISCC, group certification can be applied to 

homogeneous groups of producers of raw material and 

feedstock, i.e. farms/plantations and points of origin 

for waste and processing residues, as well as to 

storage or logistic facilities. 

• 3 General Requirements 

• Farms and plantations can either become certified as 

an independent group under a central office, or under 

the framework of a first gathering point. 

• Group certification is only possible for homogenous 

groups. A group is considered as homogeneous if the 

following criteria are met: 

> The members are located in the same region 

(geographic proximity) 

> The climatic conditions for agricultural production 

are similar 

> Similar production systems are applied 

> The risk assessment has shown a similar risk 

exposure for the group members. 

• [Last two bullets of “Guidance” text included in full.] 

• Farms and plantations can either become certified as 

an independent group under a central office, or under 

the framework of a first gathering point. 

• Group certification of points of origin under a central 

office is only allowed if the individual points of origin 

belong to a homogeneous group, share a harmonised 

management system, have similar processes and 
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risk has got for the auditing 

approach. 

o What type of evidence needs to 

be available to allow desk 

audits. In this context self-

declarations from economic 

operators cannot be regarded as 

sufficient evidence. 

• Group auditing for compliance with the 

scheme's land related criteria is only 

acceptable when the areas concerned 

are near each other and have similar 

characteristics. 

• Group auditing for the purpose of 

calculating GHG savings is only 

acceptable when the units have similar 

production systems and products. 

generate similar types of material (e.g. used cooking 

oil or animal fat). 

• Group certification of a group of storage facilities 

belonging to a logistic network is only allowed if the 

individual storage facilities belong to the same legal 

entity, share a harmonised management system and 

have similar processes. 

• 7.1 Calculating the Sample Size 

• The minimum sample size is the square root of the 

total number of group members (√n). The minimum 

sample size must be multiplied with the risk factor (r) 

determined by the auditor during the risk assessment. 

For a regular risk, the minimum sample must be 

multiplied by 1.0. For medium risk the minimum 

sample must be multiplied by 1.5. For high risk the 

minimum sample must be multiplied by 2.0. The 

auditor is entitled to increase the sample size 

according to the individual situation and based on the 

auditor’s risk assessment in order to reach the 

necessary level of confidence to make a reliable 

statement regarding the conformity of the group. 

• 7.2 Selecting the Sample 

• The selection should be based on a combination of 

risk-based selection and random selection. 

• The auditor must consider at least the following factors

when determining the sample: 

> Type of supplied raw material (if applicable, these 

should be represented appropriately in the random 

sample);  
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> Different sizes of suppliers;  

> Geographical location, e.g. by clustering the relevant 

area into different risk areas;  

> Indication of non-conformity or fraud. 

• At least 25% of the selected group members should be 

determined per random process. For the risk-based 

selection, an auditor should preferentially select group 

members for the sample where there is indication of 

non-conformity, or fraud, or group members that are 

located in high-risk areas. 

• The following factors bear specific relevance for group 

certification and must be considered by the auditor: 

a Factors related to the type and size: 

Size of the group member; Type of operation; Value 

and amount of the products 

b Factors related to specific characteristics: 

Degree of similarity of the production systems and the 

crops or raw materials within the group; Risks of 

intermingling and/or contamination 

c Experience gained: 

Number of years the group has functioned; Number of 

new members registered yearly; Nature of the 

problems encountered during audits in the previous 

years and results of previous evaluations of the 

internal audit system’s effectiveness; Management of 

the internal auditors’ potential conflicts of interests; 

Staff turnover 

• 7.3 Audit of the Sample 
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• Group certification audits are conducted on-site, unless 

conducted with tools that provide the same level of 

assurance as an on-site audit and which are explicitly 

approved by ISCC for conducting desk audits (see 

ISCC Document 204).  In the case that the external 

auditor detects one or more group members from the 

sample to be non-complaint with the ISCC 

requirements, or one or more group members refuse 

to participate in the audit, the sample size (s) of the 

current audit must be doubled. In particular cases, in 

which System Users have applied highest levels of 

assurance (e.g. by using appropriate risk mitigation 

tools) a deviation from this rule may be considered in 

consultation with and after approval by ISCC. “Non-

compliant” means that mandatory requirements of 

ISCC are not complied with, and compliance cannot be 

ensured within 40 days after the audit by 

implementing corrective measures. If in the increased 

sample, further group members are detected not 

fulfilling the ISCC requirements, the increased sample 

must be doubled again, and so forth. This process may 

continue until 100% of the group members have been 

audited. Group members that are audited non-

compliant must be excluded from the group and from 

the certification under ISCC. Group members that were 

excluded may only participate in ISCC again once they 

have successfully passed an individual audit. 

• In order to avoid misuse and fraud, group members 

which are audited as not complying with ISCC 
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requirements must be reported to the ISCC 

management. 

6.5 Auditor competencies • For these audits, requirements are that 

the auditor should be:   

1. Independent of the activity being 

audited  

2. Free from conflict of interest 

3. Competent 

o Point 1 and 2 mean that the audit 

shall be carried out by an external 

third party (not the economic 

operator) 

o Point 3 mean that the auditor has 

the generic skills and the 

verification body has the general 

skills for performing audits; and  

o The auditor has the appropriate 

specific skills necessary for 

conducting the audit related to the 

scheme's criteria. 

o Namely: 

o Land use criteria: Experience in 

agriculture, ecology or similar. Note 

that verifying compliance with the 

highly biodiverse grasslands 

criterion partially requires technical 

Y ISCC 103 Requirements for Certification Bodies and Auditors

• 3.1 Requirements 

• The CB must ensure appropriate expertise and 

experience, both in the relevant fields of activity and 

for the types of auditing tasks it is to undertake. 

• The CB should be carrying out audits, for instance, in 

conformity with or according to the principles of: 

1 ISO/IEC 17065 establishing requirements for product 

certification or ISO/IEC 17021 establishing 

requirements for management system certification. 

2 Standard ISO 19011 establishing guidelines for 

quality and/or environmental management systems 

auditing. 

3 Standard ISO/IEC Guide 60 establishing good 

practices for conformity assessments. 

4 Standard ISO 14065 establishing requirements for 

greenhouse gas validation and verification bodies for 

use in accreditation or other forms of recognition. 

5 Standard ISO 14064-3 establishing specification with 

guidance for the validation and verification of 

greenhouse gas assertions. 

6 International Standard on Assurance Engagements 

(ISAE) 3000 regarding assurance engagements 

• 3.4 and Confidentiality 
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knowledge that goes beyond the 

competences that can be expected 

from the auditors verifying the 

claims made by market operators 

(e.g. assessing whether a 

grassland  maintains the natural 

species composition and ecological 

characteristics and processes and 

whether grassland is species rich).   

o GHG criteria: Relevant experience 

in, agriculture, natural science, 

engineering (chemical, process 

etc), energy management or 

similar depending on the type of 

audits to be conducted by the 

individual auditor.  

o Chain of Custody system: 

Experience in mass balance 

systems, supply chain logistics, 

traceability, data handling or 

similar. 

• The scheme documentation should 

describe in sufficient detail how it is 

ensured that the requirements 

concerning auditors' competences are 

met. 

• The CB and its auditors must be impartial and free of 

conflicts of interest. Evaluations and decisions must be 

based on objective evidence of conformity (or non-

conformity) and must not be influenced by other 

interests or by other parties. All CB staff, especially 

auditors, must operate at high levels of professional 

integrity and be free from commercial, financial or 

other pressures that might affect their judgment. The 

CB must establish documented procedures to 

appropriately determine and manage conflicts of 

interest which may arise in the context of ISCC 

certification activities. 

• 4 Duties and Responsibilities of Certification Bodies 

• 4.2 Competence of Auditors 

• The CB is responsible for arranging and ensuring that 

auditors working for the CB qualify for the activities 

they perform, and that they comply with the 

requirements laid down in this document (see chapter 

6) before any ISCC audits are conducted. Before an 

auditor can start to work as ISCC auditor, the CB must 

ensure that the auditor has participated in one of the 

mandatory ISCC Basic Trainings. 

• 5 Requirements for Auditors 

• Independent of their specific operational area, all 

auditors must meet general requirements and 

qualifications to be able to conduct ISCC audits. 

Depending on whether they conduct audits on farms or 

plantations, or audits of subsequent elements of the 
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supply chain, or GHG calculation verification, they 

must meet additional specific requirements. 

• 5.1 General Requirements  

1 Technical knowledge and a good understanding of 

the audited activities of the System User relevant to 

ISCC, sufficient for identifying, assessing and 

managing the risks during each audit the auditor 

performs. […] 

• 5.2 General Qualifications 

1 At least 2 years of work experience in the relevant 

work area; all in all, at least 3 years of work 

experience.  

2 At least 40 hours of audit training (e.g. according to 

ISO 19011). […] 

• 5.3 Qualifications of Auditors on Farms and Plantations 

[Relevant experience and evidence of competence. 

Requirements for the verification of the highly 

biodiverse grasslands criterion is covered in Annex 2 of 

ISCC 202. See requirement 2.3 above.] 

• 5.4 Further Specific Qualifications of Auditors 

• In addition to the general requirements and 

qualifications, auditors conducting verification of 

individual GHG calculations, chain of custody […] must 

have skills in the respective area: 

1 Competence in GHG calculation and verification if 

audits are conducted in this area 

2 Competence in chain of custody 

• Evidence of competence can be demonstrated by 

completed studies at a university or a technical college 
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or a by comparable qualification, e.g. participation in 

relevant training courses and work experience,  in at 

least one of the following areas (areas with a 

comparable content are also allowed): 

• Ad 2 spreadsheet analysis, accounting, enterprise 

resource planning (ERP) systems, logistics, supplier 

and supply chain management 

6.6 Management of the audit  • Audits shall be properly planned, 

conducted and reported on. 

• The scheme has clear procedures that 

describe how audits should be 

conducted, including detailed guidelines 

or checklists for auditors. 

• The guidelines shall also set out the 

content of the auditing reports e.g. 

beginning and the end of the audit 

(length of the audit), the address where 

the audit was conducted, the audit 

participants and a list of audited 

documents. Further, the guidelines shall 

determine the necessary information to 

be included on the certificates (e.g. type 

of biomass and scope of certificate). 

• Audit includes the following: 

o Identify the activities undertaken 

by the economic operator which are 

relevant to the scheme’s criteria; 

Y ISCC 204 Audit Requirements and Risk Management 

• 3 Audit Requirements 

• 3.1 Definitions and General Requirements 

• During the registration process, the System User 

provides basic information to ISCC including the 

applicable scope for certification (e.g. the type of 

operation).  

• Under specific circumstances, the ISCC audit to verify 

compliance with the ISCC requirements may be 

conducted based on desk audit by using appropriate 

tools providing at least the same level of assurance as 

an on-site audit.. Especially risk assessments and the 

analysis of land use change after 2008 on a specific 

area may be conducted on-site, or by using tools which 

may even provide a more reliable level of assurance 

than an on-site audit, or by a combination of on-site 

and desk audit. The use of independent traceability 

databases may also allow for an equivalent level of 

assurance as an on-site audit. Precondition for 

verifying compliance with ISCC requirements based on 

such tools is the analysis and approval of the 
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o Identify the relevant systems of the 

economic operator and its overall 

organisation with respect to the 

scheme’s criteria and checks the 

effective implementation of 

relevant control systems; 

o Analyse the risks which could lead 

to a material misstatement, based 

on the verifier's professional 

knowledge and the information 

submitted by the economic 

operator; 

o Draw up a verification plan which 

corresponds to the risk analysis and 

the scope and complexity of the 

economic operator's activities, and 

which defines the sampling 

methods to be used with respect to 

that operator's activities; 

o Carry out the verification plan by 

gathering evidence in accordance 

with the defined sampling methods, 

plus all relevant additional 

evidence, upon which the verifier's 

verification conclusion will be 

based; 

o Request the operator to provide 

any missing elements of audit 

trails, explain variations, or revise 

respective tool or system by ISCC as being appropriate 

to provide at least the same level of assurance as an 

on-site audit.  

• ISCC will carry out assessments of such tools based on 

the following criteria: 

o Methodology and algorithms of the tool are 

transparent 

o Information sources used are transparent 

o The tool must allow for clearly reproducible 

and consistent results 

o The tool should include latest available data 

o Traceability databases must cover all 

sustainability data required by ISCC 

o CBs must have access to the tool and must be 

enabled to verify compliance with the 

requirements 

o Mechanisms to avoid fraud and misuse must 

be in place 

• Publishing of approved tools 

• If a tool has been approved by ISCC, ISCC will 

communicate this to its System Users and will publish 

this information on the website. ISCC will indicate the 

scope for which the tool has been approved and for 

which countries or regions the tools can be used. 

• In any case, audits must follow a risk-based approach 

and take into account the risk according to the 

principles specified in chapter 4. This means, if the 

result of a desk audit based on tools or systems 

approved by ISCC does not provide a sufficient level of 
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claims or calculations, before 

reaching a final verification 

conclusion. 

• ISO 19011: 2011 (plan, do, act, check), 

or justified equivalent, covers the above 

requirements. 

• The voluntary scheme should also 

describe what the implications are for 

any non-conformities identified during 

the audit. For example: 

o Under which circumstances are 

certificates withdrawn or 

suspended? 

o What procedures are in place to 

ensure that any non-conformities 

that do not lead to immediate 

withdrawal or suspension of the 

certificate are corrected? 

assurance or even indicates non-conformity with ISCC 

requirements, the CB must take appropriate further 

actions to sufficiently verify compliance, e.g. the 

verification on-site. 

• The address or location of the operational unit 

registered and audited will be published on the ISCC 

certificate. 

• During each audit a risk-based approach according to 

the principles specified in chapter 4.3 should be 

followed by the CB. This means, that a higher risk 

classification results in a higher sample size (in case 

sampling is part of the audit) and/or in an increased 

number of documents to be verified by the CB. During 

the audit, the CB must identify the activities 

undertaken by the System User which are relevant for 

ISCC. […] During the audit the CB should draw up a 

verification plan which corresponds to the risk analysis 

and the scope and complexity of the System User’s 

activities and which defines the sampling methods to 

be used with respect to the System User’s activities. 

The CB should carry out the verification plan by 

gathering evidence in accordance with the defined 

sampling methods, plus all relevant additional 

evidence, upon which the CB’s verification decision will 

be based. It is the System Users obligation to provide 

any missing elements of audit trails, to explain 

variations, or revise claims or calculations, before the 

CB can reach a final verification decision (i.e. the 

decision to issue a certificate). 
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• Audits should be conducted taking into account the 

principles specified in ISO 19011 (plan, do, check, act) 

or a justified equivalent. 

• 3.2 Audit Procedures and Reports 

• On the basis of the ISCC system documents, ISCC 

provides technical (working-) documents to CBs and 

System Users. These “audit procedures” or “checklists” 

ensure that all ISCC audits are conducted on the basis 

of the requirements specified in the ISCC system 

documents. The audit procedures support the work of 

the CBs and facilitate a consistent and comparable 

verification of the ISCC requirements during ISCC 

audits. CBs have to use the audit procedures in the 

latest applicable version provided by ISCC during any 

ISCC audit. 

• The audit procedures include relevant details of the 

audit including e.g. the length of the audit, the address 

where the audit was conducted, the audit participants, 

audited documents as well as information relevant for 

the certificate (e.g. type of sustainable material, scope 

of certification). 

• 3.3 Specific Audit Requirements 

• 3.3.1 Farms and Plantations 

• Farms are either audited and certified as single entities 

or as part of a producer group. It is the choice of the 

farm to decide whether to be audited and certified as a 

single (individual) entity or as part of a group. The 

group certification process and rules for sampling are 

specified in ISCC Document 206. The sample size of 
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farms is driven by the result of the risk assessment 

(see chapter 4.3). It is the CB’s responsibility to select 

a representative sample of individual group members 

for verification of compliance. 

• Farms which are audited non-compliant or which do 

not agree to participate in an audit must be excluded 

from ISCC. This is valid until the respective farm based 

on its own initiative passes a successful ISCC audit. 

ISCC must be informed by the CB about such farms, 

which are audited non-compliant or which refuse to be 

audited as a part of a sample 

• 3.4 Non-Conformities 

• Categories of non-conformities are: [“Minor”, “Major” 

and “Critical] 

• There can be supplements, corrections and 

replacements of documents, records, reports, protocols 

and other information and data showing compliance 

with the ISCC principles one to six and with the ISCC 

traceability, chain of custody and greenhouse gas 

requirements. This can take place during the audit 

conducted by the CB or afterwards. However, before 

an ISCC certificate can be issued all existing non-

conformities with mandatory ISCC requirements must 

be solved. […] 

• Non-conformity with ISCC Principle 1 […] is considered 

a critical non-conformity and thus cannot be subject of 

corrective measures. If non-conformity with ISCC 

Principle 1 has been detected during the audit of a 
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farm, the farm cannot be considered ISCC compliant 

and must be excluded from ISCC certification. 

• 3.4.2 Sanctions 

• Depending on the type of non-conformity and the 

individual situation, ISCC may impose sanctions 

against non-compliant System Users. Sanctions may 

include the withdrawal of the certificate and the 

suspension of System Users.  

• 4 Risk Management 

• 4.1.3 ISCC System Users 

• Prior to the audit of a System User, the CB conducts an 

independent risk assessment. During this risk 

assessment the CB should take into account the results 

of the self-assessment performed by the System User 

and the design of the System User’s management 

system especially with respect to the identified risks. 

• 4.2 Risk Assessment 

• 4.2.1 Identification of Risk [Includes overview table of 

risk indicators for farms and wastes & residues.] 

• 4.2.2 Evaluation of Risk […] 

• 4.3 of Risk Control Measures 

• After the risk is identified and evaluated it must be 

managed properly to ensure that the probability of 

non-conformity with ISCC requirements is continuously 

minimized. […] 

 

ISCC 206 Group Certification 

• [See section 6.4 above.] 
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6.7 Transparency on other voluntary 

scheme participation by economic 

operators  

• Voluntary schemes need to ensure that 

economic operators declare the names 

of all schemes they participate in and 

make available to the auditors all 

relevant information, including the mass 

balance data and the auditing reports. 

• Prior to re-certification of an economic 

operator that was previously found to be 

in major non-conformity with this 

requirement, or any other aspect of the 

mandatory sustainability criteria, the 

auditor should be required to bring this 

to the attention of the voluntary scheme 

under which the operator is in the 

process of re-certification. (This 

requirement applies to all voluntary 

schemes that the economic operator is 

participating in.)  

Y ISCC 204 Audit Requirements and Risk Management 

• 3 Audit Requirements 

• 3.1 Definitions and General Requirements 

• Prior to any ISCC audit, the certification history of the 

System User must be evaluated. This is usually done 

during the risk assessment. The CB is obliged to assess 

if the System User is not currently suspended from 

certification due to major non-conformities under 

another relevant sustainability certification system, 

especially under one of the systems recognized by the 

European Commission within the framework of the RED 

and FQD. If a System User is suspended (or 

blacklisted”) by another sustainability certification 

system, a certification under ISCC is not possible, until 

the suspension expires. The System User is obliged to 

report to ISCC and to its CB immediately, if certificates 

from other sustainability certification systems are 

withdrawn due to non-conformities. If the CB receives 

notice of such a withdrawal of a certificate, the CB is 

obliged to inform ISCC immediately. ISCC will assess 

and evaluate such situations and possible 

consequences on a case-by- case basis taking into 

account the potential risk for the integrity of ISCC. 

• System Users are obliged to provide accurate and true 

information to ISCC and to the CB. Furthermore, 

System Users are obliged to declare to ISCC and to the 

CB the names of all other sustainability certification 

systems they are participating in simultaneously to 

ISCC, or sustainability certification systems they have 
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previously been participating in (certification history). 

System Users are obliged to make available to the CB 

all relevant information including the mass balance 

data and the auditing reports also regarding other 

sustainability certification systems used. 

• If a System User that was previously in major non-

conformity with these requirements or with any other 

aspect of the mandatory sustainability criteria seeks 

recertification, the CB is obliged to inform ISCC. 

• In the case a System User currently participates in or 

has recently participated in more than one 

sustainability certification system, the CB must always 

verify that multiple claiming (so called “double-

accounting”) of sustainability characteristics cannot 

and did not occur. For this verification, the CB is 

entitled and obliged to assess the relevant 

documentation (e.g. mass balance, auditing reports) of 

all relevant certification systems. 

 

ISCC 203 Traceability and Chain of Custody 

• The economic operators have to declare the names of 

all schemes they participate in and have to provide the 

auditor with all relevant information, including the 

audit reports and chain of custody information, such as 

mass balances, for verification.  

6.8 Specific aspects relevant for audits 

of actual GHG emission calculations  

• The voluntary scheme is required to 

ensure that economic operators make 

available to auditors all relevant 

Y ISCC 205 GHG Emission 
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information concerning the calculation of 

actual GHG emissions in advance of the 

planned audit. The auditor should record 

the emissions occurring at the audited 

site (emissions after allocation) and if 

relevant the achieved savings in the 

audit report. Should the emissions 

deviate significantly from typical values 

the report has to include information 

that explains the deviation. 

• The voluntary scheme shall ensure that 

economic operators are only allowed to 

use actual values after the capability to 

conduct such a calculation according to 

the GHG emission calculation 

methodology has been verified by an 

auditor. Such a verification can be 

performed during the audit of the 

economic operator before participation 

in the voluntary scheme (see 

requirement 6.2. above) 

• Carbon capture and replacement: 

Auditors are required to verify that the 

estimate of emissions saving from 

capture and replacement of CO2 is 

limited to emissions avoided through the 

capture of CO2 of which the carbon 

originates from biomass and which is 

used to replace fossil-derived CO2. This 

• 4.3.7 Emission savings from carbon capture and 

replacement (eccr) and carbon capture and geological 

storage (eccs) 

• For both elements, the emission saved must relate 

directly to the production of the biofuel or its 

intermediates they are attributed to. All 

biofuels/intermediates originating from the same 

process must be treated equally, i.e. an allocation of 

arbitrarily different amounts of savings to biofuels 

obtained from the same process is not allowed. 

• eccr can only be taken into account if it can be proven 

that the CO2 replaces fossil-derived CO2 used in 

commercial products and services. Therefore, the 

recipient should provide information how the CO2 that 

is replaced was generated previously and declare, in 

writing, that due to the replacement, emissions are 

avoided. It would be for the auditor to decide case by 

case whether the requirements of the RED are met 

including that emissions are actually avoided. It is not 

required to conduct audits on the premises of the 

recipient as the recipient of the CO2 is not part of the 

chain of custody related to the biofuel production. […] 

• eccs can only be taken into account if there are valid 

evidences that CO2 was effectively captured and safely 

stored. If the CO2 is directly stored it should be verified 

whether the storage is in good condition, leakages are 

non-existent and the existing storage guarantees that 

the leakage does not exceed the current state of 

technology. If the CO2 is sold for storage, one option to 
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requires access to the following 

information:   

o The purpose for which the 

captured CO2 is used. 

o The origin of the CO2 that is 

replaced.  

o The origin of the CO2 that is 

captured. 

o Information on emissions due 

to capturing and processing of 

CO2.  

To supply evidence regarding the origin 

of the CO2 that is replaced, operators 

using the captured CO2 should state how 

the CO2 that is replaced was previously 

generated and declare, in writing, that 

due to the replacement emissions of 

that quantity are avoided.  

The evidence must enable auditors to 

verify whether the requirements of 

Directive 2009/28/EC are met including 

that emissions are actually avoided.  

• Good examples for a replacement which 

can be expected to avoid CO2 emissions 

are cases where the CO2 that is replaced 

was previously produced in a dedicated 

process aiming at the production of CO2. 

prove storage is to provide contracts and invoices of a 

professional recognised storage company. 

• On-site data gathering 

• For the calculation of eccr and eccs the following 

information needs to be gathered on-site: 

• > Produced amount of biofuel 

• > Quantity of biogenic CO2 captured during the biofuel 

production process 

• > Origin of the biogenic CO2 (extraction, transport, 

processing and distribution of fuel) 

• > Quantity of energy consumed for the capturing and 

the processing of CO2 (e.g. compression and 

liquefaction) 

• > Other input materials consumed in the process of 

CO2 capture and processing 

• 6 Documentation and verification requirements 

• In case an individual calculation was conducted, the 

economic operator has to keep records and evidence 

on the following data. They will be subject to the audit: 

> For Carbon Capture and Replacement (CCR), the 

auditor has to check, if the emission saving from CCR 

is limited to emissions of which the carbon origins from 

biomass and which is used to replace fossil-derived 

CO2. This requires access to information such as: 

Declaration from recipient of the CO2, in writing, that 

fossil-derived CO2 is avoided due to the CO2 coming 

from CCR. The declaration should include information 

on the purpose for which the captured CO2 is used  
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> For Carbon Capture and Storage (CCS), the auditor 

has to check, if the emission saving from CCS is limited 

to emissions of which the carbon origins from biomass. 

This requires access to information such as: For direct 

storage: Quality of storage; For CO2 sold for storage: 

Contracts, invoices of a professional recognised 

storage company 

• The auditor has to record emissions occurring at the 

audited site (for all relevant elements) and if relevant 

the achieved savings in the audit report. Should the 

emissions deviate significantly from typical values then 

the report also has to include information that explains 

the deviation. 

• The following verification approach is required for all 

individual calculations: 

> ISCC System User has to make available to 

Certification Bodies’ GHG expert all relevant 

information concerning the calculation of actual GHG 

values in advance of the planned audit, 

> GHG expert checks information (e.g. methodology, 

emission factors, lower heating values, other standard 

values etc.): in case of any questions and/or 

corrections, he/she is in direct contact with the client, 

> During audit, auditor verifies relevant data from on-

site data gathering (e.g. amounts of consumed 

electricity),  

> Auditor records emissions from processing of the 

ISCC System User and if relevant achieved savings 

(e.g. eccr) in audit report,  
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> Every Certification Body that verifies individual GHG 

emission calculations needs to have at least one GHG 

expert auditor, who is responsible for verifying the 

methodology and the input data prior to the audit. In 

order to become a GHG expert, the auditor has to 

additionally participate in an ISCC GHG training, 

• > ISCC System Users are only allowed to use the 

actual value, if the audit was successful. 

6.9 Establishment of at least a “limited 

assurance level” when conducting 

audits 

• A “limited assurance level”2 implies a 

reduction in risk to an acceptable level 

as the basis for a negative form of 

expression by the auditor such as “based 

on our assessment nothing has come to 

our attention to cause us to believe that 

there are errors in the evidence”. 

Y ISCC 103 Requirements for Certification Bodies and Auditors

• 3 Requirements for Certification Bodies 

• 3.1 General Requirements 

The CB should be carrying out audits, for instance, in 

conformity with or according to the principles of: 

6 International Standard on Assurance Engagements 

(ISAE) 3000 regarding assurance engagements other 

than audits, or reviews of historical financial 

information. 

• 4.4 Risk Management 

• During any certification audit, the auditor must carry 

out risk evaluation or risk assessment at a supply chain 

element to be audited. The result of the risk evaluation 

drives the intensity of the audit and influences the size 

of the sample. At least a “limited assurance level” 

should be established during the audit, in context with 

the nature and complexity of the System User’s 

                                                
2 A stronger “assurance level” is the “Reasonable assurance level”. Reasonable assurance implies a reduction in risk to an acceptably low level as the basis 

for a positive form of expression such as “based on our assessment, the evidence is free from material misstatement”. 
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activities. A “limited assurance level” implies a 

reduction in risk to an acceptable level as the basis for 

a negative form of expression by the auditor. 

• 5 Requirements for Auditors 

• 5.1 General Requirements 

4 Auditors should comply with the requirements of  

ISAE 3000 when performing an ISCC audit. 

 

ISCC 204 Audit Requirements and Risk Management 

• It is the CB’s responsibility to define the size of the 

sample that will permit the CB to reach the level of 

confidence necessary to issue a certificate. 

6.10 Accreditation of certification 

bodies  

• The requirements to be met by 

certification bodies to undertake audits 

on behalf of the scheme and the 

procedure to select or exclude 

certification bodies shall be described. 

• Accreditation of certification bodies can 

take a number of approaches: 

o Accreditation by bodies referred to 

in Article 4 of Regulation (EC) No 

765/2008; or 

o Accreditation by bodies having a 

bilateral agreement with the 

European Cooperation for 

Accreditation; or  

o Accreditation by a national 

accreditation body affiliated to the 

Y ISCC 103 Requirements for Certification Bodies and Auditors

• 3.2 Recognition or Accreditation of the CB 

• CBs must be recognised by a competent national public 

authority, or must be accredited against ISO/IEC 

17065 establishing requirements for bodies operating 

product certification systems. 

• The CB is obliged to inform ISCC immediately if the 

accreditation or recognition is suspended, withdrawn or 

terminated by the accreditation body or by the 

competent national public authority. 

• 3.3 National Public Authorities and Accreditation Bodies 

• Recognition of a CB must be performed by competent 

national public authorities which are officially 

responsible for the recognition of CBs in the framework 

of the Renewable Energy Directive 2009/28/EC 

amended through Directive (EU) 2015/1513 (RED) and 
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International Accreditation Forum 

(IAF); or  

o Accreditation by a full member or 

‘associate’ member of ISEAL; or 

o ‘Commitment to comply’ with ISO 

17011: 2004 (General 

requirements for accreditation 

bodies accrediting conformity 

assessment bodies), or justified 

equivalent, within 3 years 

(consistent with ISEAL associate 

member). 

Fuel Quality Directive 2009/30/EC amended through 

Directive (EU) 2015/1513 (FQD) and according to the 

regulatory framework of the national transposition of 

the EU Directives in a Member State. 

• Accreditation must be performed by a national 

accreditation body which is a member of the 

International Accreditation Forum (IAF), by the bodies 

referred to in Article 4 of Regulation (EC) No. 

765/2008, by bodies having a bilateral agreement with 

the European co-operation for Accreditation (EA), or by 

an accreditation body which is a full member or 

associate member of ISEAL. 

• The respective body responsible for recognition or 

accreditation is also responsible for monitoring the CB’s 

compliance with the preconditions for its recognition or 

accreditation. Monitoring of the CB by national 

authorities or accreditation bodies will be 

complemented and supported by ISCC in the 

framework of the ISCC Integrity Program (see also 

point 5.10). 

6.11 Complaint procedure • The voluntary scheme should describe 

how information received from third 

parties that is relevant for the 

certification is taken into account (e.g. 

in the planning of future audits and how 

requests for information, including that 

requests from competent authorities of 

EU Member States are answered).  

Y ISCC 102 Governance 

• 9 Conflict Resolution 

• 9.1 General Provisions and Definitions 

• [Selected text included.] 

• A complaint refers to an expression of dissatisfaction 

filed with ISCC by any individual or organisation 

(complainant), which relates to the activities of ISCC. 

An appeal is a request for reconsideration of any 



Assessment ISCC_250716.docx  78/86 

decision made by the Board or by the management of 

ISCC. 

• Conflicts can occur on different levels, respectively 

between different stakeholders, organisations or 

individuals in relation to the procedures of ISCC: […] 

> Conflicts resulting from activities performed by ISCC 

System Users affecting local or regional stakeholders, 

including alleged non-compliances with ISCC 

requirements of ISCC System Users or CBs are 

resolved as described below. 

• Complaints and appeals filed with ISCC must meet the 

following criteria:[...] 

• Complaints and appeals are considered unacceptable 

under the provisions laid down in this chapter, if they 

meet one of the following criteria: […] 

• 9.2 Conflict Resolution Process 

The ISCC management decides on accepting the 

validity of the complaints or appeals submitted based 

on the formal requirements specified above (see 

chapter 9.1). The complainant will be informed 

immediately about the receipt of their complaint or 

appeal, the acceptance of the complaint or appeal and 

what further actions will be taken. Complaints and 

appeals will be analysed, investigated and decided on 

by the ISCC management on a case-by-case basis. In 

the course of investigating the conflict or reason for 

the complaint or appeal, ISCC is entitled to contact the 

parties and stakeholders affected and to ask for 

supporting evidence, documentation or statements in 
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order to attain a sufficient understanding of the 

situation. ISCC may schedule an independent on-site 

assessment in the framework of the ISCC Integrity 

Program if required. If necessary, the ISCC Board will 

be involved in the process in order to bring it to a 

conclusion. 

 

ISCC 103 Requirements for Certification Bodies and Auditors

• 4.12 Complaints and Appeals 

• The CB should have in place a procedure on handling 

complaints and appeals related to ISCC audits, or 

certification activities conducted by the CB and its 

auditors. The procedure should enable the CB to process

complaints and appeals in an effective, timely and 

professional manner. 

• In case the CB intends to file complaints or appeals 

against ISCC decisions, the procedure laid down in ISCC 

Document 102 “Governance” applies. 

 

ISCC 204 Audit Requirements and Risk Management 

• 4 Risk Management 

• 4.1.1 ISCC 

• Risk management is an integral part of all operations 

and decisions in the ISCC system. ISCC continuously 

monitors potential risks to the integrity of ISCC through:

> the multi-stakeholder dialogue of ISCC and the ISCC 

stakeholders, e.g. during Stakeholder Committees and 

Working Groups, 
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> regular meetings with recognised CBs to exchange 

feedback and practical experiences, 

> continuous feedback from System Users including 

complaints or reports of non-compliance or alleged 

fraudulent behaviour, 

> the ISCC Integrity Program, and 

> a continuous internal review of audit documentation 

submitted to ISCC.       

6.12 Internal monitoring • The voluntary scheme should have in 

place a system of internal monitoring to 

verify compliance of economic operators 

with the provisions of the scheme. Such 

internal audits should be undertaken in 

case relevant information on potential 

non-conformities has been brought to 

the attention of the scheme by external 

parties, and also to cross check the work 

conducted by external auditors.  

• Internal monitoring should be 

undertaken on a regular basis. 

Y ISCC 102 Governance 

• 11 ISCC Integrity Program 

• 11.1 Overview 

• The ISCC Integrity Program aims to ensure a 

consistent, objective and reliable audit and certification 

process by all CBs cooperating with ISCC on a global 

basis. […] 

• The ISCC Integrity Program consists of assessments of 

ISCC System Users and of CB offices. ISCC Integrity 

Assessments are planned randomly or on a risk basis 

after risk evaluations, complaints or reports of non-

conformity or fraud. […] The assessments are 

conducted by ISCC Integrity Auditors and can take 

place in any country where CBs cooperating with ISCC 

carry out activities and audits in the framework of 

ISCC. The ISCC Integrity Auditors must be 

independent and free of any conflicts of interest. They 

work on behalf of ISCC and are not allowed to work for 

CBs cooperating with ISCC at the same time. 



Assessment ISCC_250716.docx  81/86 

• The participation of ISCC System Users in a scheduled 

ISCC Integrity Assessment is mandatory. Refusal to 

participate may be considered a serious non-

conformity with the ISCC requirements and will be 

sanctioned (see chapter 10). 

• 11.2 Integrity Assessment at ISCC System User 

• The objective of the System User Integrity Assessment 

is to assess the audit and certification process of the 

CB by auditing a sample of its certified clients. During 

this assessment (re-audit), the ISCC Integrity Auditor 

carries out an evaluation of the conformity of the 

certified System User on the basis of the applicable 

ISCC procedure documents. The results of this 

assessment are then compared with the CB’s audit 

report from the last regular certification audit. 

• The CB representative may attend the assessment as 

an observer. However, the CB must not influence the 

assessment in any way. Participation of the respective 

CB during this Integrity Assessment is strongly 

recommended but not mandatory. 

• The ISCC Integrity Assessment resembles a regular 

certification audit by the CB and the ISCC Integrity 

Auditor must be granted access and insight to all sites 

and documents what the ISCC Integrity Auditor 

considers relevant for the assessment. 

• 11.3 Integrity Assessment at Certification Body Office 

• The ISCC Integrity Assessment at the office of a 

cooperating CB only takes place in exceptional cases as 

the surveillance and monitoring of CBs is usually 
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performed by the national public authority responsible 

for recognition or by the accreditation body responsible 

for accreditation of the CB. […] 

• 11.4 Evaluation and Classification of Assessment 

Results 

• Each assessment is documented in an integrity report. 

A representative of each assessed entity (System User, 

CB) shall sign the report. Integrity reports may be sent 

to the CB’s accreditation body or competent authority, 

so it can be used as an input for their next 

assessment. 

• Based on one or more integrity reports and, if 

applicable, the failure of the CB to demonstrate 

improvement made compared to previous 

assessments, ISCC will classify the performance of the 

CB. [Good, Deficient, Unacceptable] 

• 12 Internal Monitoring 

• ISCC continuously monitors and documents the 

compliance of system users and CBs internally. The 

internal monitoring of ISCC consists of four pillars: 

• Internal document review: ISCC constantly reviews 

and cross checks all certification documents submitted 

to ISCC by the CBs, i.e. the registrations, audit 

procedures and the copy of the certificate. 

Irregularities or non-conformities found during this 

review will be documented and directly addressed and 

communicated by ISCC to the respective party (CB 

and/or System User).  
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• ISCC Integrity Program: The results of the ISCC 

Integrity Program are evaluated continuously on a 

case-by-case basis (see chapter 11). Conclusions are 

drawn with respect to improvement of the overall 

system and interaction with CBs and System Users. 

• Reports from CBs: Once a year the CBs submit an 

annual evaluation report to ISCC (see ISCC Document 

103 chapter 4.3). In addition regular meetings (twice a 

year) with CBs for information exchange and feedback 

on how the system can be further improved take place. 

• Complaints and reports from external parties: In the 

case that ISCC receives substantiated information 

about irregularities or non-conformity of system users 

or CBs from external stakeholders, ISCC immediately 

investigates such reports. This can lead, for example, 

to Integrity Audits conducted by ISCC (see chapter 11) 

or surveillance audits conducted by the CB (see 

chapter 10.1). 

 

ISCC 203 Traceability and Chain of Custody 

• Audit documentation has to be submitted to ISCC after 

an audit has been conducted. The ISCC head office 

internally reviews this documentation as a part of the 

risk management process. Such internal review 

ensures a consistent application of ISCC and a level 

playing field for CBs and System Users. 
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6.13 Transparency 

 

• Voluntary schemes should make 

available information that is relevant for 

the operation of the system or for 

transparency purposes. This includes in 

particular: 

o The list of economic operators that 

are recognised under the scheme 

and those who no longer 

participate. Information on the 

withdrawal or suspension of 

certificates must be published 

without delay.  

o The latest version of scheme 

documents including the guidelines 

for audits.  

o The certification bodies that are 

permitted to conduct audits and if 

relevant where they are accredited. 

o Publication of contact details for the 

scheme e.g. telephone number, 

email address and correspondence 

address.  

• The names of the voluntary schemes the 

scheme is recognising. 

Y ISCC 102 Governance 

• 7 Transparency 

• Transparent provision of information is a precondition 

for ISCC to offer a high-level sustainability certification 

system that is feasible, secure and credible. ISCC 

publishes relevant information about the ISCC system 

freely accessible on the ISCC website. Publicly available 

information about ISCC explicitly includes, but is not 

limited to: 

> The ISCC system documents, including the 

governance structure, fees and the ISCC Terms of Use, 

in the latest applicable version; 

> Contact details of ISCC and options to contact ISCC 

directly; 

> A list of all recognised CBs cooperating with ISCC and 

the respective bodies responsible for accreditation or 

recognition of the CBs; 

> A list of certified ISCC System Users, the scope of 

certification and information about the status of the 

certification (e.g. validity period, information about 

withdrawn certificates or suspensions, etc); 

> A list of ISCC System Users being suspended due to 

serious non-compliances with ISCC and the period of 

suspension (“blacklist”); 

 

The ISCC website provides information on the following 

aspects: 

• Economic operators: including current (i.e. valid), 

expired, withdrawn, fake and blacklist certificates 
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• Scheme documents (all in English) 

• Certification bodies 

• Scheme contact details 

• Voluntary schemes recognised 

6.14 Annual reports  

 
 
 
 
 
 
 
 
 
 
 

 

• Recognised voluntary schemes are 

obliged to submit annually a report to 

the Commission that includes relevant 

information concerning the operation of 

the scheme. 

• The scheme shall have a procedure in 

place to collect the information required 

to fulfil this reporting obligation. 

Y ISCC 102 Governance 

• 6 Authorities, Reporting and Processes 

• Furthermore, ISCC regularly (at least annually) reports 

to the European Commission on its activities and the 

status of ISCC EU. Reporting shall comply with the 

requirements specified in Article 18 No. 5 and No. 6 of 

the RED. The reporting provides information about the 

operation of the “voluntary schemes” and will be made 

public in order to increase transparency and to improve 

oversight by the Commission. 

• Reporting to the European Commission includes the 

following aspects: [Points a to k] 

• The first report shall be submitted to the Commission 

by 06 October 2016 and annually thereafter by 30 

April. ISCC will send out a data template to the System 

Users to collect the necessary information on the 

market update of the scheme. This includes, inter alia, 

the amount of feedstocks (raw materials) and biofuels 

certified according to ISCC in the previous calendar 

year by country of origin and type of feedstock (raw 

material). ISCC will provide the data template three 

months prior to the due date for reporting to the 

System Users that were certified during the previous 

calendar year. The System Users are obliged to fill in 
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the template truthfully and completely. System Users 

shall return the completed data template to ISCC 

within 30 calendar days after the data template has 

been provided by ISCC. ISCC will treat all information 

received from individual System Users as confidential. 

The information received from individual System Users 

will be aggregated and submitted to the Commission 

by ISCC in anonymised form. In case System Users do 

not comply with their reporting obligations the 

provisions specified in chapter 10 (“Non-conformity 

and Sanctions”) apply. Furthermore, ISCC is entitled to 

publish the name of System Users who fail to comply 

with this reporting obligation on the ISCC website and 

to inform competent governmental authorities 

including the Commission.  

 

 


