Annex 1: list of information to be reported by the voluntary schemes
(a) the independence, modality and frequency of audits, both in relation to what is stated on
those aspects in the scheme documentation, at the time the scheme concerned was approved by the Commission, and in relation to industry best practice;

The RSPO-RED scheme is a voluntary add on to the RSPO Standard. The RSPO-RED scheme comprises the RSPO standard laid down in key RSPO documents (i.e. the RSPO Principles & Criteria for the Production of Sustainable Palm Oil (RSPO P&C), the RSPO Certification Systems, RSPO Supply Chain Certification Systems and RSPO Supply Chain Certification Standard SCCS), plus the document ‘RSPO-RED Requirements for compliance with the EU Renewable Energy Directive Requirements’. This means that under RSPO-RED, all requirements of the RSPO standard also apply and companies that would like to get certified for RSPO-RED need to obtain RSPO P&C certification first. 

All assessments against the RSPO standards are conducted by independent third party certification bodies. All RSPO certificates are issued for a 5 year period and annual surveillance assessments are mandatory to maintain the certification. A re-certification assessment will be conducted at the end of the 5 year period. 
Below is an overview of accredited certification bodies that have RSPO-RED trained auditors. More contact information can be found here: http://www.rspo.org/certification/bodies 

	CERTIFICATION BODY
	CONTACT INFORMATION
	ACCREDITATION (ASI)

	BSI Services Malaysia Sdn Bhd.
	Nicholas Cheong
Nicholas.Cheong@bsigroup.com
Website: bsigroup.com.my 
	P&C (Single Site & Group) and SCCS Worldwide.

	Bureau Veritas Certification France S.A.S
	Lynda Tezkratt
lynda.tezkratt@fr.bureauveritas.com
Website: www.bureauveritas.com 
	SCCS Worldwide

	Bureau Veritas Certification Hong Kong Limited 
	Jiaming Yang
jiaming.yang@cn.bureauveritas.com  
	P&C (Single Site & Group) and SCCS Worldwide

	Control Union Certifications (Malaysia) Sdn. Bhd.
	Supun Sachithra Nigamuni
snigamuni@controlunion.com 
Website: controlunion.com
	P&C (Single Site & Group) and SCCS Worldwide 

	Control Union Certifications B.V.
	Alien ten Kleij
atkleij@controlunion.com

	SCCS Worldwide

	Exova (UK) Ltd trading as Exova BM TRADA
	Alasdair MacGregor
Alasdair.mcgregor@exova.com
	SCCS Worldwide

	Intertek Certification GmbH
	Julia Wellhoefer
julia.wellhoefer@intertek.com
Website: intertek.de
	SCCS in Europe and Asia

	PT Mutuagung Lestari
	Taufik Margani
taufik@mutucertification.com
mutucertification.com/id
	P&C (Single Site & Group) in Indonesia and Malaysia

	PT SAI Global Indonesia
	Inge Triwulandari
inge.triwulandari@saiglobal.com
saiglobal.com
	P&C in Indonesia (only); SCCS Worldwide

	Sirim QAS International Sdn. Bhd.
	Mrs Radziah
radziah@sirim.my
Website: sirim-qas.com.my
	P&C (Single Site & Group) in Malaysia and Indonesia; SCCS Worldwide



(b) the availability of, and experience and transparency in the application of, methods for
identifying and dealing with non-compliance, with particular regard to dealing with situations
or allegations of serious wrongdoing on the part of members of the scheme;

Non-conformities will be graded as either minor or major depending on the indicator. The RSPO P&C has 69 major and 69 minor indicators whereas all the indicators in the RSPO Supply Chain Certification Standard and the RSPO-RED scheme are considered major indicators. A certificate of conformance cannot be issued while any major non-conformities are outstanding (a major non-conformity is raised when there is a non-compliance with a major indicator). Major non-conformities raised during annual surveillance assessments, must be addressed within 60 days, or the certificate will be suspended. Major nonconformities not addressed within a further 60 days will result in the certificate being withdrawn. Minor nonconformities will be raised to major if they are not addressed by the following surveillance assessment. (Clause 4.2.5 of the RSPO Certification System).

For non-conformities in the supply chain, we refer to clause 5.3.15 and 5.3.16 of the RSPO Supply Chain Certification Systems:
“All non-conformances shall be addressed to the satisfaction of the CB by the operation before certification is granted by the CB. If non-conformances are not addressed within 3 (three) months of the audit, a full re-audit shall be required. The CB shall assess the effectiveness of the corrective and/or preventive actions taken before closing out the non-conformances. Non-conformities raised later against a certified organization are serious and the integrity of the RSPO Supply Chain Certification is at risk. A maximum of one month is to be given to the certified organization to satisfactorily address the non-conformance. The CB shall assess the effectiveness of the corrective and/or preventive actions taken. Should the non-conformance not be addressed within the one month maximum timeframe, a suspension or withdrawal of the certificate and a full re-audit shall be necessary.”

There can never be a valid RSPO-RED certificate without a valid RSPO certificate covering the same operations. This also means that if a RSPO certificate is suspended, the RSPO-RED certificate for those operations will also automatically be suspended. In this situation, no claims against the RSPO-RED scheme requirements shall be made.

Furthermore, RSPO has a Complaints System in place for members or non-members to submit formal complaints against actions of RSPO members to the RSPO. 
http://www.rspo.org/members/complaints  
The RSPO Complaints Panel is an independent body that investigates and decides on complaint cases. Depending on the seriousness and veracity of the allegations of wrong doing, the Complaints Panel can impose sanctions that may include suspension and/or termination of RSPO membership. The status and updates on all active complaints cases that are being processed by the Complaints Panel can be tracked on the RSPO website http://www.rspo.org/members/status-of-complaints/

(c) transparency, particularly in relation to the accessibility of the scheme, the availability of
translations in the applicable languages of the countries and regions from which raw materials
originate, the accessibility of a list of certified operators and relevant certificates, and the
accessibility of auditor reports;

All RSPO members are listed here: http://www.rspo.org/members/all 
RSPO certified growers are listed here: http://www.rspo.org/certification/certified-growers 
Supply Chain certified companies are available here: http://www.rspo.org/certification/supply-chain-certificate-holders 
The RSPO P&C are adapted for use in different countries through National Interpretations, see https://www.rspo.org/key-documents/certification/rspo-national-interpretations. These documents are available in the local languages. Public consultations on the National Interpretations are done online and during outreach events in the regions https://www.rspo.org/certification/national-interpretations/public-consultations
Public consultation on P&C assessments are published online https://rspo.org/principles-and-criteria-review 

(d) stakeholder involvement, particularly as regards the consultation of indigenous and local
communities prior to decision making during the drafting and reviewing of the scheme as well
as during audits and the response to their contributions;
RSPO is a multi-stakeholder organisation and decisions are based on consensus. All stakeholders are represented in 7 groups; growers, processors & traders, consumer goods manufacturers, environmental NGOs, social NGOs, banks & investors, and retailers. The RSPO is a full member of the ISEAL Alliance, the global membership organization for sustainability standards. The RSPO subscribes to the ISEAL Code of Good Practice for Setting Social and Environmental Standards (Standard-Setting Code) which supports the development of standards that are relevant, transparent and reflects a balance of stakeholder interest. Stakeholder consultation is a key element of RSPO’s standards development process. When scheme documents are being drafted or reviewed, this is conducted under the purview of a working group or task force made up of all the 7 stakeholder groups of RSPO. Furthermore, the draft documents will be subjected to public consultations before finalisation by the multi-stakeholder working group/task force. Public consultations are conducted through the RSPO website and by physical meetings with stakeholders in the important regions. Comments received during the public consultation are made public including the action that was taken to address it. Most documents are reviewed in maximum 5 year cycles in line with best practice. 
Public consultations are usually conducted in multiple languages to enable participation of local communities. RSPO also provides funding to local NGO and smallholder representatives to meetings to facilitate their participation in the RSPO process. 
Consultation and engagement with local communities as well as the application of the Principle on Free, Prior, Informed Consent (FPIC) is a central requirement of the RSPO P&C, (see http://www.rspo.org/news-and-events/announcements/free-prior-and-informed-consent-guide-for-rspo-members-2015-endorsed). Therefore, the company needs to show during audits that the interests and the rights of local communities have not been encroached upon as a result of its operations and the auditors would need to check and verify such claims by conducting interviews with the surrounding communities and other local stakeholders. Prior to an audit, an audit public notification is posted on the RSPO website for 30 days so that comments can be sent to auditors before the audit commences.

(e) the overall robustness of the scheme, particularly in light of rules on the accreditation,
qualification and independence of auditors and relevant scheme bodies;
RSPO subscribes to the ISEAL good practice code for assurance, covering certification and accreditation (Assuring Compliance with Social and Environmental Standards: Code of Good Practice), which requires standards system owners to document a plan for how they address risks to the integrity of their assurance systems.
RSPO has outlined the competencies and requirements of certification bodies that conducts assessments for RSPO as well as clauses on confidentiality and conflict of interests in the RSPO Certification Systems and RSPO Supply Chain Certification Systems documents. RSPO also requires the independent certification bodies to achieve third party accreditation for RSPO through Accreditation Services International (ASI). ASI witnesses audits and procedures of the certification bodies, takes accreditation decisions, and reports to the RSPO secretariat.
In order to ensure that Certification Bodies are always updated with the latest information about RSPO, the RSPO Secretariat conducts workshops 2 – 3 times a year for certification bodies without charge.

(f) market updates of the scheme, the amount of feedstocks and biofuels certified, by country
of origin and type, the number of participants;
Reporting for the calendar year 2017.

Producers:
Company			Volume (MT)*		Country 	Certificate validity
Sabahmas Palm Oil Mill	32,340			Malaysia	30/03/2016 – 23/12/2018
* Annual volume of RSPO RED Certified Palm Oil

Supply Chain certified actors:
Company			SC model		Country	Certificate validity
Neste Ojy (Neste Corporation)	Mass Balance		Finland 	25/8/2017 - 24/8/2022
Netherlands	
Singapore 	

Traded volumes
[bookmark: _GoBack]No RSPO RED certified products were traded in calendar year 2017.

(g) the ease and effectiveness of implementing a system that tracks the proofs of conformity
with the sustainability criteria that the scheme gives to its member(s), such a system intended
to serve as a means of preventing fraudulent activity with a view, in particular, to the
detection, treatment and follow-up of suspected fraud and other irregularities and where
appropriate, number of cases of fraud or irregularities detected;
RSPO has developed an IT system where members need to register their trades. Producers of palm oil announce their trades in the system, and buyers confirm. Then the buyers sell the same product or process the palm oil, and sell a palm based product and register these transactions as well. This means that producers cannot sell more volume than they have produced. These transactions are audited by independent third party certification bodies.

(h) options for entities to be authorised to recognise and monitor certification bodies;
The organization responsible for auditing RSPO certification bodies against the requirements of ISO/IEC Guide 17065:2012 must be a signatory to the appropriate International Accreditation Forum (IAF) or Multilateral Recognition Arrangement (MLA), or a full member of the International Social and Environmental Accreditation and Labelling Alliance (ISEAL). 
At the moment, RSPO is only working with ASI for accreditation.

(i) criteria for the recognition or accreditation of certification bodies;
Accreditation requirements are stated in chapter 4 of the RSPO Supply Chain Certification Systems. In summary, certification bodies are required to demonstrate that all aspects of their organization, systems and procedures for conducting certification against the intent and requirements of the RSPO Supply Chain Certification Systems are included in documented management systems, and conform to the provisions of RSPO’s specific requirements detailed in the Systems conform to the relevant provisions of ISO/IEC 17065:2012. Conformity is assessed prior to accreditation and monitored annually.

(j) rules on how the monitoring of the certification bodies is to be conducted.
Monitoring of the certification bodies is done by ASI on an annual basis through desk and witness audits. On top of that, all certification bodies are subject to annual, short noticed, compliance audits, also performed by ASI.

(k) possibilities to facilitate or improve promotion of best practice.
Since 2014 an Assurance Task Force (ATF) has been established to improve the quality of the RSPO audits. The ATF consist of representatives of the RSPO secretariat, with a steering group formed by members of the RSPO Board of Governors. A group of experts with members of NGO’s, ASI and HCV RN (High Conservation Value Resource Network), serves as support to the ATF.

Annex 2: List of feedstock
Palm oil

Data reporting
	Type of product
	Country of origin
	Feedstock
	Calendar year
	Value (tonnes)

	-
	-
	-
	-
	-





Publication of names of other voluntary schemes that RSPO is recognising
RSPO does not recognize other voluntary schemes

Publication of latest version of scheme documents
http://www.rspo.org/certification/rspo-red 
http://www.rspo.org/key-documents/certification/rspo-principles-and-criteria 
http://www.rspo.org/key-documents/certification/rspo-supply-chain-certification 

